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RESEARCH CONTEXT AND OBJECTIVES V¢ swworenon  L€Ger

Leger, on behalf of the Canadian Cancer Survivor Network (CCSN), and with the support of Advocacy Solutions,

conducted a study to assess the extent to which the disruption of cancer care caused by COVID-19 is impacting
cancer patients and caregivers, from an emotional and physical wellness perspective.

* Have appointments been cancelled or rescheduled?
*  for treatment, surgery, etc.

Have there been delays in diagnosis?
*  are patients waiting for tests, e.g. biopsies, ultrasounds, etc. to confirm a diagnosis?

Key topics addressed

in the survey

* Have patients avoided going to the ER?
*  for symptoms related to their cancer diagnosis etc.

* Have patients lost or had their private health insurance benefits reduced?
e | *  how concerned they are about being able to fill their prescriptions?
TMECTIVES

* What is the emotional and mental impact of diagnosis and treatment delays?

* How are patients and caregivers interacting with the doctor managing their cancer
. virtual consults, in person visits, etc.

* Has clinical trial participation been affected or put on hold?



METHODOLOGY — SAMPLE SIZE AND COMPOSITION Leger
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10 MINUTES online survey conducted May 22" — June 10t 2020 with 960 Canadians diagnosed with
cancer, 206 Caregivers and 77 Canadians pre-diagnosed with cancer

REGIONAL ACHIEVEMENTS

| BC AB MB/SK ON Qc ATL | TOTAL
PATIENTS 110 97 44 346 309 54 960
CAREGIVERS 29 21 8 67 65 16 206
PRE-DIAGNOSIS PATIENTS 3 9 2 25 37 1 77
TOTAL 142 127 54 438 411 71 1243




METHODOLOGY — RECRUITMENT
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RECRUITMENT:

with nearly 500,000 members (largest in Canada):
v/ 909 patients
v 205 caregivers
v’ 77 pre-diagnosis patients
* A portion of respondents were recruited with the help of CCSN via an open survey link:
v' 51 patients
v’ 1 caregiver

*  Most respondents were recruited via our LEO PANEL — Leger’s proprietary consumer panel

‘ CANADIAN CANCER
] SURVIVOR NETWORK

LeO

LegerOpinion.com

SCREENING CRITERIA:
* 18 years or older and currently living in Canada
* Respondents qualified as:
v' A patient, if they were diagnosed with cancer

v' A caregiver, if a currently living family member / someone they
care for was diagnosed with cancer
v' Pre-diagnosis, if they are in the process of trying to determine
if they have cancer, or to rule out cancer
* A maximum of 35% of patients to be in remission
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RESPONDENT PROFILE — PATIENTS (1/2)

Leger
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GENDER

Male
48% Female
52%

AGE

18-34 years I 5%
35-44 years I 6%
45-54 years . 12%

55-64 years - 23%

65+ years - 53%

PROVINCE
ontario I 36%
Quebec I 32%
British Columbia [l 11%
Alberta [l 10%
Atlantic I 6%
Manitoba | 3%

Saskatchewan | 2%

REGION

Rural . 24%
Small town - 26%
Large city - 25%

Metropolitan - 25%

1% said | prefer not to answer

MARITAL STATUS
Married |GG 57%
single [l| 12%
Divorced ] 11%
common law [} 10%
Widowed [| 6%

Separated | 3%

EDUCATION

High school or . 23%

less

College - 33%
University o
Bachelor - 30%

Master's / l 13%

Doctorate

1% said | prefer not to answer

EMPLOYMENT
Retired |G 55%

Working full-time / o
part-time - 30%
Disabled | 7%
Unemployed | 3%

Homemaker | 1%

Student | 1%

2% said other and 1% | prefer not to answer

ANNUAL HOUSEHOLD
INCOME

<$40k . 20%
saok- <ssok [ 32%
ssok- <s120k [ 22%

s120k+ ] 13%

12% said | prefer not to answer

Base: All respondents (n=960)



RESPONDENT PROFILE — PATIENTS (2/2)

CANCER TYPE

Breast cancer I 28%
Prostate cancer Il 21%
Colon and rectal cancer [l 10%

Melanoma B 8%
Lung cancer Bl 8%
Bladder cancer Bl 8%
Lymphoma B 6%
Skin Cancer B 6%
Thyroid cancer I 6%
Kidney cancer | 5%
Leukemia | 3%
Ovarian cancer | 3%
Liver cancer | 2%
Oral cancer | 2%
Uterine cancer | 2%
Cervical cancer | 2%

Pancreatic cancer | 2%
Other B 8%

STAGE OF CANCER
Stage 1 - 20%
stage 2 ] 16%
stage 3 ] 10%
Stage 4 or Metastatic cancer JJ] 10%

In remission [l 35%

Not sure/ don't know Jl] 9%

YEARS SINCE DIAGNOSIS

< 6 months ago I 7%
6 months to < 2 years ago [l 23%
2-5 years ago - 35%
6-10 years ago [l 19%

> 10 years ago . 16%

Base: All respondents (n=960)

v
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RESPONDENT PROFILE — CAREGIVERS (1/2) Leger
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GENDER

AGE
18-34 years - 27%
35-44 years . 20%
45-54 years . 17%
55-64 years - 21%

65+ years . 15%

PROVINCE
Ontario - 33%
Quebec I 32%
British Columbia [l 14%
Alberta [l 10%
Atlantic il 8%
Manitoba | 3%

Saskatchewan | 1%

REGION

Rural . 19%
Small town - 26%
Large city - 30%

Metropolitan . 24%

1% said | prefer not to answer

MARITAL STATUS

Married - 46%
Single - 29%
Common law . 17%
Separated I 4%

Divorced I 4%

EDUCATION

High school or I 12%
less

College - 35%
University o
Bachelor - 37%

Master's / o
Doctorate l 14%

1% said | prefer not to answer

EMPLOYMENT

Working full-time / I 54%

part-time
Retired [ 22%

Unemployed ll 8%
student | 6%
Homemaker | 5%

Disabled | 1%

2% said other and 1% | prefer not to answer

ANNUAL HOUSEHOLD
INCOME

<$40k . 18%
saok - <ssok [ 36%
ssok- <120 [ 24%

s120k+ [ 14%

7% said | prefer not to answer

Base: All respondents (n=206)




RESPONDENT PROFILE — CAREGIVERS (2/2) Leger
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CANCER TYPE OF PERSON
BEING CARED FOR

Breast cancer I 34%

Colon and rectal cancer Il 20%

Lung cancer [l 19%

Prostate cancer Il 13%
Leukemia B 8%
Bladder cancer B 7%
Liver cancer B 7%
Lymphoma B 7%
Pancreatic cancer B 7%
Thyroid cancer B 6%
Kidney cancer I 5%
Melanoma B 5%
Ovarian cancer | 2%
Skin Cancer | 1%
Myeloma | 1%
Uterine cancer | 1%
Cervical cancer | 1%
Oral cancer | 1%
Other I 4%

STAGE OF CANCER
Stage 1 . 10%
stage 2 ] 23%
stage 3 ] 16%
Stage 4 or Metastatic cancer [J| 16%

In remission [l 23%

Not sure/ don't know || 12%

YEARS SINCE DIAGNOSIS

< 6 months ago . 14%
6 months to < 2 years ago [ 36%
25 yearsago M 27%
6-10 years ago l 11%

> 10 years ago . 13%

RELATIONSHIP TO THE PERSON BEING
CARED FOR

Spouse/ partner I 23%
Daughter/ stepdaughter/ daughter in law HEEE 19%
Mother/ stepmother/ mother in law Il 10%
Father/ stepfather/ fatherin law Il 10%
Son/ stepson/ soninlaw B 6%
Sibling B 6%
Aunt @ 5%
Friend B 5%
Grandchild I 3%
Grandfather I 3%
Cousin I 3%
Grandmother 1 2%
Nephew 1 2%
Niece | 1%

ROLE OF CAREGIVER

Support e.g. by driving to and from _85%
doctors appointments
Provide emotional support _ 80%
Participate in medical treatment _ o
decisions or discussions 66%
Attend doctor's appointments where _ 62%
their cancer may be discussed 0

Look for info on treatment options
’ ()
e.g.on the Internet_ 58%

Base: All respondents (n=206)
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RESPONDENT PROFILE — PRE-DIAGNOSIS (1/2)
GENDER AGE PROVINCE REGION
Quebec N 48%

18-34 years - 21%
35-44 years - 27%

45-54 years - 27%

Ontario I 32%
Alberta [l 12%

British Columbia | 4%

Rural l 14%

Small town - 26%
Large city - 25%

SURVIVOR NETWORK

Male
66% 55-64 years l 12% Saskatchewan | 1%
- (1)
: o,
65+ . 13% Manitoba | 1% Metropolitan - 32%
years A . o
Atlantic | 1% 3% said | prefer not to answer
MARITAL STATUS EDUCATION EMPLOYMENT ANNUAL HOUSEHOLD
i ; INCOME
Married [N 42% High school or l 13% Working full-time /' sy 649
° part-time
less <saok [ 21%

single I 30%
common law [l 16%
Divorced | 5%
Widowed | 4%

Separated | 3%

1% said | prefer not to answer

College - 25%
University o
Bachelor - 35%

Master's / o
Doctorate - 26%

1% said | prefer not to answer

Retired [l 19%
Unemployed | 5%

Disabled | 4%
Homemaker | 3%

Student | 1%

3% said other and 1% | prefer not to answer

saok - <ssok [ 35%
$80k - <s120k [ 31%

s120k+ [} 8%

5% said | prefer not to answer

=

Base: All respondents (n=77)



RESPONDENT PROFILE — PRE-DIAGNOSIS (2/2)
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STATUS OF CANCER
DIAGNOSIS

My family doctor and
I have discussed signs
and symptoms that
may be cancer related

My family doctor has
sent me for tests to
investigate whether |
might have cancer

My family doctor has
referred me to an
oncologist or 18%
hematologist for
further investigation

49%

48%

AWARE OF THE CANCER
BEING INVESTIGATED

(n=52)

Prostate cancer Il 25%
Breast cancer Il 17%
Colon and rectal cancer Il 15%
Lung cancer Il 12%
Bladder cancer I 6%
Melanoma B 6%
Brain cancer I 6%
Kidney cancer I 4%
Lymphoma I 4%
Thyroid cancer I 4%
Skin cancer I 4%
Liver cancer | 2%

DIAGNOSED WITH
CANCER IN THE PAST

8%

(n=6)

Breast cancer - 33%

Bladder cancer . 17%
Colon and rectal cancer . 17%
Liver cancer . 17%

Melanoma . 17%

Leger

ADIAN CANCER

Base: All respondents (n=77)
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Leger
KEY FINDINGS: The COVID-19 crisis has heightened anxieties & concerns > suw.vmiwonk
among patients and caregivers about receiving adequate cancer care

= Cancer patients and caregivers report significant increases in levels of anxiety related to receiving adequate
cancer care during the COVID-19 crisis, compared to before the pandemic.
* Asrestrictions begin to lift, anxieties have eased somewhat but are still much higher than prior to the
COVID-19 pandemic, especially among caregivers.

= The following groups report higher levels of anxiety overall:
* Caregivers;
* Patients in the pre-diagnosis stage of their cancer journey;
* Recently diagnosed cancer patients (diagnosed in the past 2 years);
* Female patients.

= Of greatest concern:
* Receiving hospital/ ER care if needed;
* Being able to see the doctor managing their cancer for follow-up appointments; being able to get tests done
and being able to receive cancer treatment in a timely fashion; and receiving rehabilitative care;
* Caregivers are also very concerned about the person they care for getting help for side effects related to
treatment or for new symptoms.



Leger
KEY FINDINGS: COVID-19 has meant canceled and postponed S
appointments, procedures and treatments

v SURVIVOR NETWORK

= Patients and caregivers report that appointments have been canceled, postponed or rescheduled as a virtual
appointment.

* MOST IMPACTED: Caregivers, pre-diagnosis and recently diagnosed patients are most likely to report
appointment changes, including canceled and postponed appointments.

= One in four recently diagnosed patients have approached a pharmacist for medical advice and more than two
in ten decided not to book a doctor’s appointment or go to the hospital even though they felt an appointment
or hospital visit was needed.

= Almost one third of pre-diagnosis patients have had a scheduled procedure such as a biopsy or ultrasound to
confirm their cancer postponed or canceled.

= One in three caregivers of recently diagnosed patients say there has been a change made to treatment, e.g.
different dose or switch to a different medication type.

= Two in ten recently diagnosed patients report having a scheduled procedure or surgery postponed or
canceled.



Leger
KEY FINDINGS: Appointment and treatment delays have clearly taken a S
toll on the emotional wellbeing of patients and caregivers

v SURVIVOR NETWORK

“First | would like to say that NO ONE should
have cancer appointments canceled or
rescheduled. This is cancer — it could already
have spread. Not having my treatments is a
nightmare. All you keep doing in your head
is asking ‘has it spread, am | going to die
sooner or will | make it to my next
appointment?’” Patient

“It is stressful. I worry about him going to
appointments, but | also worry about
skipping appointments.” Caregiver




Leger
KEY FINDINGS: Interactions with HCPs continued but tended to be S
virtual rather than in-person.

v SURVIVOR NETWORK

= Notwithstanding all the appointment changes and postponements, there continued to be a fair amount of
interaction with Healthcare Providers (HCPs) during COVID-19:

* Caregivers in particular report a high level of engagement with specialists, family doctors, pharmacists
and allied HCPs (dieticians, nurses, etc.) — for example, six in ten have interacted with specialists and/ or
GPs.

* Similarly seven in ten recently diagnosed patients have interacted with a specialist, including oncologists
and surgeons.

* Eightin ten pre-diagnosis patients have interacted with their family doctor, while four in ten have
interacted with a specialist.

= Eight in ten patients who had an interaction with a family doctor did so by telephone. Similarly, seven in ten
patients who had an interaction with their hematologist/ oncologist did so by telephone.

* More than nine in ten patients say they are very or somewhat satisfied with these telephone consults.
* Three in four caregivers report being satisfied with telephone consults.
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KEY FINDINGS: Concerns about scheduling appointments and
receiving timely treatment continue as restrictions ease

v SURVIVOR NETWORK

= (Caregivers, pre-diagnosis and recently diagnosed patients are most likely to say they are very or
somewhat concerned about the future, notably:

* Delays in being able to schedule appointments;
* Delays in receiving treatment in a timely fashion;
= Pre-diagnosis patients are concerned about continued delays in diagnostic testing and procedure.

= A number of patients and caregivers have lost private healthcare insurance benefits or had these
benefits reduced — 7% of patients; 15% of caregivers and 21% of pre-diagnosis patients.

= Oneintwo caregivers and pre-diagnosis patients who still have partial or full private healthcare
insurance benefits are concerned about losing some or all of their benefits.



KEY FINDINGS: As they move into the next phase and restrictions ease, patients Leger

and caregivers express concerns about being exposed to COVID-19 as they W SIRIVOR EwoRK
venture out for appointments, procedures and treatments

“l am scared of catching COVID and dying from it
after fighting so hard during my cancer journey.”
Patient

“[l am worried about] Having to see my urologist in
person since his office is always overbooked and being
there in person with all the other patients may
increase my chance of getting infected with COVID-
19.” Patient

“My greatest concern is bringing in the virus to my care
person. | have taken the most care possible to disinfect
everything that | bring into the home to prevent any
spread of this virus. It has been a big stress to me and
everyone around to be as vigilant as possible but the
concern is always current.” Caregiver
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DETAILED FINDINGS
Overview of where patients are in their cancer journey

N



Patients are at various stages of the cancer journey from pre-diagnosis to remission; Leger

caregivers are more likely to be caring for someone on treatment N S L
PATIENTS STAGE OF CANCER JOURNEY
Pre-diagnosis dﬁg;ﬁgﬁg d Watch & Wait §§ On treatment Maintenance rﬁﬁg.bti:liiatnact?;n mgr?iitr:)gre d Relapsed Remission
4% 3% 8% 15% 9% 7% 25% 3% 35%
Waiting to undergo Rec. undergone
cancer surgery cancer surgery
3% Waiting to undergo 17% Rec. undergone
stem cell transplant stem cell transplant
1% 1%
20
#Y), CAREGIVERS
Pre-diagnosis dﬁ:;ﬁggg q Watch & Wait g On treatment g Maintenance rgﬁgbciﬁ:aﬁ;n mgr?iitnogr " Relapsed Remission
5% 8% 12% 28% 8% 11% 22% 9% 23%
Waiting to undergo Rec. undergone
cancer surgery cancer surgery
4% Waiting to undergo 22% Rec. undergone
stem ceILt/ranspIant stem cell transplant
% 3%

Base: Total patients (n=960) / Total caregivers (n=206)
s10. Which of the following describes where you / your family member/person you care for are in the journey with cancer?



8-in-10 pre-diagnosis patients have consulted a family doctor about their cancer symptoms or have
undergone diagnostic tests, while 7-in-10 have been referred for a diagnostic test but haven’t had it yet

M STATUS OF CANCER DIAGNOSIS AMONG ALL PRE-DIAGNOSIS PATIENTS
Had conversations with family doctor about signs or symptoms that might _ 83%
be related to cancer
Undergone blood tests / diagnostic tests (imaging, biopsy, cytology tests, _ 82%
etc.)
Been referred for, but have not yet had blood tests / diagnostic tests / _ 70%
biopsy / cytology tests / endoscopy procedures

62%

Been referred by family doctor to a specialist for further investigation

Have received some/ all results, but have not yet seen the specialist for - 34%
more information/ to confirm the diagnosis ?

Undergone endoscopy procedures, such as colonoscopy, bronchoscopy, - 32%
upper endoscopy, etc. ?

Have completed tests, but have not yet received any/ all results - 31%

Base: Total pre-diagnosis patients (n=77)

QA1. You mentioned that you are waiting to have a cancer diagnosis confirmed or to be cleared of having cancer. Which of the following apply to you? Have you...

Leger
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STATUS OF CANCER DIAGNOSIS AMONG PRE-DIAGNOSIS PATIENTS — in detail

Leser

™) CANADIAN CANCER
‘@’ SURVIVOR NETWORK
TOTAL G DE RN | NG 1O N
MALE FEMALE ON Qc RoC
Status of cancer diagnosis % % % % % %
Had conversations with your family doctor about sign or symptoms that you or your
doctor feel might be related to cancer 83 84 81 2P 76 87
(NET) Undergone blood tests / diagnostic tests (imaging, biopsy, cytology tests, etc.) 82 84 77 72 84 93
Undergone blood tests 61 65 54 {40 ¢ 73 67
Undergone imaging tests, such as X Rays, CT scans, MRIs, Ultrasounds, Mammograms,
s 53 53 54 48 49 73
Undergone biopsy and cytology tests, such as breast biopsy, etc. 19 26 8 20 16 27
(NET) Been referred for, but have not yet had blood tests / diagnostic tests / biopsy /
cytology tests / endoscopy procedures 70 69 73 56 73 87
Been referred for, but have not yet had, imaging tests, such as X Rays, CT scans, MRlIs, g
Ultrasounds, Mammograms, etc. 49 45 58 36 49 (73
Been referred for, but have not yet had, endoscopy procedures, such as colonoscopy,
bronchoscopy, upper endoscopy, etc. 38 37 39 28 35 60
Been referred for, but not yet had, blood tests to assist in diagnosis 38 43 27 46 53
Been referred for, but have not yet had, biopsy and cytology tests, such as breast blope?é’. 25 26 23 12 30 33
Been referred by your family doctor to a specialist for further investigation 62 65 58 44 65 '87
Have received some/ all results, but have not yet seen the specialist who would
manage my cancer for more information/ to confirm the diagnosis 34 35 31 20 30
Undergone endoscopy procedures, such as colonoscopy, bronchoscopy, upper
endoscopy, etc. 32 39 19 20 35 47
Have completed tests, but have not yet received any/ all results 31 33 27 16 30
Base: Total pre-diagnosis patients

You mentioned that you are waiting to have a cancer diagnosis confirmed or to be cleared of having cancer. Which of the following apply to you? Have you...
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DETAILED FINDINGS
Level of anxiety about receiving adequate cancer care

N



Cancer patients report comparatively lower level of anxiety prior to or during the COVID-19 crisis. Anxiety '-989"

levels are highest during the height of the crisis but show downward trend as restrictions begin to ease ;> CANADIAN CANCER

LEVEL OF ANXIETY ABOUT RECEIVING ADEQUATE CANCER CARE
% - TOP 2 (VERY ANXIOUS / SOMEWHAT ANXIOUS)

76% 0
74% .Qi
D —e Pl
64% 71%
—
65% 6a% NG
49% (X
44% wj
Most anxious patients:
35% o *  Females;
* Those diagnosed < 2 years;
* Those with Stage 4 cancer
PRIOR to COVID-19 DURING the HEIGHT of COVID-19 CURRENTLY,
being declared a pandemic and pandemic, when self-isolation as restrictions begin to
restrictions put in place restrictions were in place relax and ease
=@=Patients =@=Caregivers =@=Pre-diagnosis

Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)
Q1. Please indicate your level of anxiety / about the person you care for receiving adequate cancer care, at each of the following points.



LEVEL OF ANXIETY ABOUT RECEIVING ADEQUATE CANCER CARE
AMONG PATIENTS - in detail

VERY / SOMEWHAT ANXIOUS

Prior to COVID-19 being
declared a pandemic and
restrictions put in place

During the height of the COVID-
19 pandemic, when self-
isolation restrictions were in
place

Currently, as restrictions begin
to relax and ease

%

35

49

44

CANCER STAGE

Leger

SURVIVOR NETWORK

YEARS SINCE
DIAGNOsIs | SAMPLE

MALE |FEMALE o REMI [STAGE |STAGE|STAGE | STAGEL 5 vRs[p-5 vRe|6+ YRS|ESER | OPEN
% % % % % % % % % % % % % % % % % %

29

42

36

39

45

30

49

45

25 (43 26
41 54 43
27 50 36

39

57

57

22

37

31

39

.......

46

41

53

54

48

G

67

35

44

20

39

34

34 /49
48 | 71
42 \78

Base: Total patients _______| o0 | 461 | ao7 | | 50 | 195 | 149 | o2 | 93 | 285 | 330 | sa0 | 09 | 51

Q1. Please indicate your level of anxiety / about the person you care for receiving adequate cancer care, at each of the following points.



LEVEL OF ANXIETY ABOUT RECEIVING ADEQUATE CANCER CARE Leger
AMONG CAREGIVERS - in detail ;) SURVIVOR NETWORK

YEARS SINCE
[ [eo [ o] e e
% % % % % % % % % % % % % % % %
Prior to COVID-19 being

declared apandemicand 64 66 62 (83 48 63 58 65 69 |
restrictions put in place '

VERY / SOMEWHAT ANXIOUS %
75 72 76 (72 58 52

During the height of the COVID-
19 pandemic, when self-
isolation restrictions were in
place

Currently, as restrictions begin

48 81 81 91 8 73 71
to relax and ease : :

76 73 77 90 67 75 75 71 88 62

74 71 76 8 57 63 75 71 88 |

Base: Total caregivers | 205 | sz | 123 |20 [21v | o | 67 65 | a6 ] a7 | 22n | a8 | 52 | 33 | a0s | 55 | 4s |

*Low base size

79 84 91 77 73 69

Q1. Please indicate your level of anxiety / about the person you care for receiving adequate cancer care, at each of the following points.



Fairly high level of concern among all in terms of getting required health care during COVID-19. However,

Leger

patients are less likely to be concerned overall vs. caregivers and pre-diagnosis patients ;3 P LANADIAN CANCER

CONCERNS DURING COVID-19
% - TOP 2 (VERY CONCERNED / SOMEWHAT CONCERNED) AMONG THOSE APPLICABLE*

PATIENTS CAREGIVERS PRE-DIAGNOSIS

Ability to receive hospital care if needed 1 51% : _ _ 61%

________

Ability to be cared for in ER if needed _ 51% _‘::?2%::' _ 60%

Being able to get tests related to cancer e
to confirm diagnosis [pre-diagnosis] _:4:9_4' _ 70% _ 59%

P e nfoawout tagnos ore-diognov's) I, 45%| I 73% I 1%
e e B Featment or new symptom: NN 45% I 76% N/A
ik et I 7 I s
Being able to receive post-treatment rehabilitact;\:: _ 45% _ 69% N/A
cancer,inclecing cancer & supporive cae tremence I 38% I 53 I s8%
N/A N/A I s6%

*Excluding those who said not applicable at each option

Planning for possible treatment, if a cancer diagnosis
is confirmed

Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)

Q2.

How concerned are you/ have you been about each of the following during the COVID-19 pandemic?



CONCERNS DURING COVID-19 AMONG PATIENTS - in detail

VERY / SOMEWHAT CONCERNED

Ability to receive hospital care (other than
emergency room) if needed

Ability to be cared for in emergency room
at hospital if needed

Being able to get tests related to my
cancer, such as ultrasounds and biopsies

Being able to see the doctor managing my
cancer for regular follow-up appointments

Being able to get help if | experience side
effects related to treatment or new
symptoms

Being able to receive cancer treatment,
such as chemotherapy, radiation and
surgery, in a timely fashion

Being able to receive post-treatment
rehabilitative care, e.g. physiotherapy,
occupation therapy

Shortages of medication to treat and/ or
manage my cancer, including cancer
treatments, supportive care treatments

60| | 300 | 296 | 149 | 02 | 93 |

51

49

49

48

46

45

38

46

43

39

43

42

40

37

30

51

52

43

46

46

39

48

33

56

49

51

51

51

56

41

43

51 60 39 60 46
53 59 40 66 48

38 (59 39 (65 ) 44

42 59 37 (72|37

53 56 36 61 |40

44 49 39 70 41

43 54 29 (:::) 39

34 49 25 51 33

Q2. How concerned are you/ have you been about each of the following during the COVID-19 pandemic?

CANCER STAGE

MB REMI- |STAGE|STAGE |STAGE|STAGE} <2 2-5 6+ [JLEGER| OPEN
% % % % % % % % % % % % % % % % % %

52

49

50

54

53

46

38

58

63

55

63

56

56

53

45

58

56

56

57

55

60

56

50

58

58

47

52

41

61

57

54

v

YEARS SINCE
DIAGNOsIs | SAMPLE

L(EE;G!T

SURVIVOR NETWORK

50 48 50
49 48 50
49 [4a0| 48
47 | 39| 48
44 44 47
45 39 45 (60 )
40 37 44
3 32 37
334 | 340 | 909 | 51
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CONCERNS DURING COVID-19 AMONG CAREGIVERS - in detail

v SURVIVOR NETWORK

YEARS SINCE
ANCER STAGE
MB REMI- [STAGE [STAGE |STAGE |STAGE] <2 2-5 6+
m

VERY / SOMEWHAT CONCERNED % % % % % % % % % % % % % % % % %
The person | care for being able to get help if they

experience side effects related to treatment or new 76 77 76 75 63 88 8 69 81 56 69 81 81 82 78 82 64
symptoms

Ability to receive hospital care (other than emergency 75 77 73 79 58 71 80 71 81 61 68 79 78 78 76 77 69

room) if the person | care for needs it

The person | care for being able to see the doctor
managing their cancer for regular follow-up 73 71 75 83 53 8 76 71 73 59 58 79 81 87 78 76 59
appointments T

Ability to be cared for in emergency room at hospital if
the person | care for needs it 72 74 72 75 55 63 81 66 81 55 68 81 75 79 72 75 68

The person | care for being able to get tests related to
their cancer, such as ultrasounds and biopsies 70 74 67 83 53 75 80 58 69 64 53 69 71 9 72 73 61

The person | care for being able to receive post-
treatment rehabilitative care, e.g. physiotherapy, 69 74 65 8 75 71 74 53 73 52 38 79 65 83 69 67 73
occupation therapy

The person | care for being able to receive cancer
treatment, such as chemotherapy, radiation and 67 70 65 79 56 75 70 59 73 44 67 73 65 72 67 64 72
surgery, in a timely fashion

Shortages of medication to treat and/ or manage the

cancer of person | care for, including cancer 63 64 62 69 56 50 71 54 73 55 31 61 68 76 61 65 66
treatments, supportive care treatments
Base: Caregivers to whom applicable a2 | 23 |20 | 21| g+ | 67 65 | 167 [ 103 | 55 | 43 |

p :
Q2. How concerned are you/ have you been about each of the following during the COVID-19 pandemic? Low base size



CANADIAN CANCER
\‘) SURVIVOR NETWORK

DETAILED FINDINGS
Experiences with appointments & treatment during
" COVID-19

N



About 4-in-10 patients, half of caregivers and more than half of pre-diagnosis patients say doctor Leger
rescheduled an in-person appointment as a virtual consult. However, 3-in-10 patients & pre-diagnosis S
patients and 4-in-10 caregivers say an in-person appointment was cancelled / postponed. W SURVIVOR NETWORK

EXPERIENCE WITH APPOINTMENTS DURING COVID-19

PATIENTS CAREGIVERS PRE-DIAGNOSIS
Doctor rescheduled an in-person appointment as a virtual
" RoC:87%
. . i ON:56%
Doctor cancelled or postponed an in-person appointment - 28% - 42% - 34% | Qca9%
Had a routine screening for cancer cancelled or rescheduled - - 33% - 34%
Approached a pharmacist for medical advice in order to avoid
doctor’s office, medical clinics or hospitals . - 32% - 35%
Avoided booking an appointment with the doctor even
though needed one . 26% - 35%

Avoided going to the ER for symptoms related to cancer . - 26%
Personally chose to cancel or postpone an in-person
appointment with the doctor . - 29%

Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)
Q3. Since the beginning of the COVID-19 pandemic in Canada....

36%



About 1-in-10 patients had a scheduled procedure or surgery cancelled / postponed or could not start or Leger
continue treatment requiring visit to a clinic or hospital, but few have not been able to fill prescriptions. e
Caregivers are significantly more likely to say the person they care for experienced delays in treatment. v survivor NETwoRK

EXPERIENCE WITH TREATMENT DURING COVID-19
PATIENTS CAREGIVERS

Had a scheduled procedure or surgery for cancer postponed 30% of pre-diagnosis patients

or cancelled 12% had a scheduled procedure
such as a biopsy or ultrasound
to confirm cancer postponed

or cancelled

Have not been able to start cancer treatment or continue
with current cancer treatment which requires a visit to a
clinic/hospital

8%

medication or chemotherapy or a switch to a different
medication type

Have not been able to fill prescription for a cancer treatment
in a timely manner which caused to delay taking medication
as required

Had a change made to treatment, e.g., a different dose of I

Base: Total patients (n=960) / Total caregivers (n=206)
Q3. Since the beginning of the COVID-19 pandemic in Canada....



EXPERIENCE WITH APPOINTMENTS & TREATMENT DURING COVID-19 AMONG '-esef
ALL PATIENTS - in detail ;) SURVIVOR NETWORK

YEARS SINCE
T A A Y s
% % % % % % %

E] <2 2-5 6+ JLEGER| OPEN
4 YRS | YRS | YRS JPANEL| LINK
% % % % % % % % % % %
Tedresheduedannpersn oopeinment 3 33 38 41 21 36 45 34 31 (281 37 /49, 38 /55 /57 36 [23] 36
The dr- cancelled or postponed riy fn-nerson 28 28 28 25 23 30 33 24 31 21 29 |38 27 39/ 29 [ 17| 28 37
Had a routine screening for cancer rc::c%ee“cijjleodr 23 18 22 18 1 25 21 ,::\’?"i‘:) 16 27 \‘\\?{@/ 25 18 ':::-?;_i:;" 24 E:E@-:} 23 20
Approached a pharmacist for medical advice to
avoid doctor’s office, clinics or hospitals 16 13 16 18 1 16 19 6 14 19 23 14 12 14 12 16
e 10 15 13 5 16 9 13 [6 ]| 15 20 20 15 10 9 13 18
Aol i tekeml el I Ereinpions | - o 11 13 9 13 5 18 8 13 . 7 14 17 15 15 10 [6] 12 14
P o appomiment i e doctor 12 12 11 10 11 11 16 6 17 15 21 12 14 0/ 9 7 12 1
Hadascheduled procedureorsurgenyfonmy 12 11 12 9 15 11 13 8 20 7 11 21 15 11 10 12 14
Not been able to start my cancer tx or continue
with my current cancer tx which requires me to 8 9 7 4 8 9 12 5 15 2 8 18 13 14 5 5 9 6

visit a clinic/hospital
Had a change made to my tx, e.g., a different

dose of medication or chemotherapy or a 8 7 9 8 10 2 10 6 9 2 8 17 14 13 6 4 8 10

switch to a different medication type
Not been able to fill my prescription fora

cancer tx in a timely manner which caused me 6 6 6 6 3 5 8 4 13 11 8 12 12 6 4 2 6 4
to delay taking my medication as required T
Base: Total patients 960 | [ 300 | 196 | 149 | 92 | o3 | 286 | 334 | 340 | 909 | 51 |

Q3. Since the beginning of the COVID-19 pandemic in Canada....



EXPERIENCE WITH APPOINTMENTS & TREATMENT DURING COVID-19 AMONG Leger
ALL CAREGIVERS - in detail ;) SURVIVOR NETWORK

YEARS SINCE
CANCER STAGE DIAGNOSIS

2-5 6+
YRS | YRS
% %

Your family member/ person you care for has.had the docto.r reschedu!e an in- 50 55 38 13 45 57 63 E 30 E 129 E 60 69 58 36 23
person appointment as a virtual appointment =~  ~° ~-© Y = =0 F= oL TEl Lo

Your family member/ person you care for has had the cancel or postpon.e an in- 42 34 33 63 39 45 56 28 24 ‘\/56 “ 59 ‘:‘ 36 33 23
person appointment Rt N
Your family member/ person you care for has had a routine screening for cancer 33 24 24 38 40 26 50 23 10 44 38 42 24 25

cancelled or rescheduled

You or the family member/ person you care for has approached a pharmacist for 32 34 24 13 27 35 cg 23 14 44 41 36 34 31 29

medical advice in order to avoid the doctor's office, medical clinics or hospitals

You or the family member/ person you care for has choser} to person.ally cancel or 29 14 24 38 27 32 /56~ 17 14 38 41 33 ’\/38 ‘/\, 24 17
postpone an in-person appointment with the doctor Naduts

You or the family member/ person you care for has avoided booking an appointment \ !
with the doctor even though they felt | needed one 26 24 19 25 27 20 56/ 19 14 29 34 30 30 16 27

Your family member/ person you care for has avoided going to the hospital ER for 26 17 29 |:| 21 28 = 10 ‘\/40 ‘ 22 '::‘48 ;\’ 31 25 15

symptoms related to their cancer

Your family member/ person you care for has had a change made to their tx, e.g., a 24 21 24 25 13 )8 l:,s-é\)r--z]--— .--i-d-- 38 31 33 @ 18 10

different dose of medication or chemotherapy or switch to different medication type N

Your family member/ person you care for has not been able to start their cancer tx or 23 24 14 |:| 18 26

continue with their current cancer tx which requires a visit a clinic/hospital

38 31 30 29 22 13

Your family member/ person you care for has had a scheduled procedure or surgery
for their cancer postponed or cancelled 23 24 24 25 12 29 44 2 10 38 41 21 29 22 13

You or the family member/ person you care for has not been able to fill their

prescription for a cancer tx in a timely manner which caused them to delay taking 17 21 19 |:| 6 18 4 5 33 16 24 @ 11 8

their medication as required
| 206 | 20+ | 21 | 8+ | 67 65 | g6* | 47 | 21 | 48 | 32 | 33 | 103 | 55 | 43 |

Q3. Since the beginning of the COVID-19 pandemic in Canada.... *Low base size



Impact of having appointments postponed / treatments delayed on PATIENTS... Leger

In their own words W <L NEwonk
- T——

-

“First | would like be to say NO ONE should have any cancer appointments canceled or
rescheduled. This is cancer — it may even already have spread. Not having my treatments is
a nightmare. All you keep doing in your head is asking ‘has it spread, am | going to die
sooner or will | make it to my next appointment?”

“I am supposed to have testing done at every appointment. I have been put off for three
(3) times since Covid-19 started. |'m worried that | may still have growing cells. | was also
supposed to have a CT/MRI as well but have heard nothing on a date, canceled or
otherwise.”

“Increased level of anxiety due to: 1. the possibility of having to go to the hospital if
problems arise, the clinics being almost exclusively reserved for the pandemic. 2. the
difficulty linked to public services i.e. access to public toilets during my daily walk or outings
to the grocery store. It is a problem when you have colon cancer.”

“I am supposed to have my yearly appointment with my oncologist but | am too scared to
go to the hospital setting to see him due to COVID. | am also waiting to hear from the
hospital about the scans | was supposed to have before seeing the oncologist. I am still
waiting for those appointments that were supposed to have taken place pre COVID.”

“As | voluntarily canceled my cancer check-ups, as I did not want to go inside a hospital if
possible, it has made me worry a bit more, and sometimes | imagine there are lumps and
pains when hopefully it is just in my mind.”

Q5. Please describe in your own words the impact that having appointments postponed
and/ or treatments delayed have had on you personally.



Impact of having appointments postponed / treatments delayed on CAREGIVERS...

In their own words

“It is stressful. 1 worry about him going to appointments, but | also worry about
skipping appointments. There needs to be a way to provide care and go the extra
length to minimize any risk of COVID-19 transmission too.”

“I was worried as her appointment was scheduled for the end of March. We tried to
reach the doctor and it was concerning that their voicemail was always full. It wasn't
until that week that we found out the appointment was canceled.”

“This has caused great stress in the family. | only go out once every week for her meds
and food. The last 2 chemo visits at the hospital have been canceled due to COVID-19. |
do not know if in early June she can go for the first time in 3 months. She worries she
will contract it in the hospital and pass it onto me.”

“It's stressful because you feel that your loved one is not receiving the proper care
they need and deserve due to the concerns of the pandemic.”

“It was really stressful because the day appointments was fixed all plans and
everything was scheduled but when it is postponed then you have to schedule again
and change everything.”

Q5. Please describe in your own words the impact that having appointments
postponed and/ or treatments delayed have had on you personally.

Leger

v SURVIVOR NETWORK

.




Delays in appointments and treatment is more likely to affect mental health — with worry, anxiety, stress,
and being scared highlighted by many as an impact of delays. However, a quarter of patients (especially
those in remission) say there has been no impact on them.

Leser

IMPACT OF HAVING APPOINTMENTS POSTPONED / TREATMENTS DELAYED (UNAIDED)

PATIENTS

Worried / Worrisome / Concerned Il 15%
Anxious / Anxiety Il 14%
Waiting to hear from them / Not been contacted yet [l
Was able to meet doctor virtually/telephone [l 8%
Stressedll 7%
Will not risk health by going to appointments / have to wait[ll 6%
Scared / Afraid / Frightenedll 4%
Have telephone conversations but need to be physically examinedl]l 3%
Life on hold (don't know diagnosis / if cancer has returned or grown)] 2%
Bad / Not doing well (unspecified)] 2%
Try not to think about it (back of mind)] 1%
Frustrated (unspecified)] 1%
otherl 7%

None / Nothing / No impact

Don't know / Refusedll 6%

Other (<3%) mentions: Disappointed
(unspecified), can't get blood work done, pain /

painful (pain level is increasing), depressed /
depression, insomnia / trouble sleeping

CAREGIVERS

—24%)

Hl 13%

0 5%

H 8%

H 5%

H 8%

0%

1 2%

H 6%

I 3%

M 7%

Il 10%
6%

0 5%

Other (<3%) mentions:
Depressed / depression,

insomnia / trouble
sleeping, helpless

PRE-DIAGNOSIS

I 10%

N 16%

I 4%

B 4%

I 10%

I 10%

H 8%

0%

b 6%

I 4%

H 6%

H 6%

N 14%
14%

1 4%

Other (<5%) mentions:
Depressed / depression,
insomnia / trouble sleeping,
can't get blood work done

Base: Patients (n=421) / Caregivers (n=122) / Pre-diagnosis patients (n=51) who experienced postponements / delays with appointments & treatment
Q5. Please describe in your own words the impact that having appointments postponed and/ or treatments delayed have had on you personally.

SURVIVOR NETWORK



IMPACT ON PATIENTS OF HAVING APPOINTMENTS POSTPONED / TREATMENTS '-939"
DELAYED - in detail

v SURVIVOR NETWORK

YEARS SINCE
ANCER STAGE AMPLE
mm CANCER STAG DIAGNOSIS | S
MB REMI- |STAGE|STAGE [STAGE [STAGE} <2 2-5 6+ JLEGER| OPEN
% % % % % % % % % % % % % % % % % 9

Worried / Worrisome / Concerned 15 11 14 11 19 15 14 22 18 9 17 11 22 14 18 13 14 28
Anxious / Anxiety 14 8 14 11 13 15 15 13 11 19 10 11 26 15 14 14 13 31
Waiting to hear from them / Not been
contacted yet 10 7 9 3 13 9 14 13 12 10 7 13 10 12 10 8 10 17
Was able to meet doctor
virtually/telephone 8 10 7 5 6 19 9 8 9 11 5 2 7 18 6 10 8 7 21
Stressed 7 9 6 5 11 6 7 8 6 4 8 5 9 14 9 6 5 6 17
Will not risk health by going to RPTI
appointments / Just have to wait 6 6 7 14 8 6 6 3 6 4 7 8 7 6 > 4 \1_1 7 3
Scared / Afraid / Frightened 4 2 @ 2 3 - 5 4 3 1 4 5 4 6 4 3 5 4 3
Have telephone conversations but need
to be physically examined 3 2 4 7 6 B 3 1 3 2 2 6 B 4 > 2 1 3 3
Other 7 10 5 5 11 13 7 5 9 2 9 10 9 8 11 5 5 7 7

None / Nothing / No impact 26 @ 21 35 22 19 25 29 16 23 23 22 18 17 32 31 26 24
Don't know / Refused

e - -- ---ﬂ -ﬂﬂ-- --- --
postp oned treatments delayed 43 36 16 175 119 112
NOTE: Mentions <3% are not shown here

Q5. Please describe in your own words the impact that having appointments postponed and/ or treatments delayed have had on you personally.



IMPACT ON CAREGIVERS OF HAVING APPOINTMENTS POSTPONED / Leger
TREATMENTS DELAYED - in detail

v SURVIVOR NETWORK

YEARS SINCE

ANCER STAGE
oeoe | mesiov | cancerstace | Thigons
MB REMI- [STAGE|STAGE[STAGE[STAGE] <2 | 255 [ 6+
s e oc | a0 |5} on | ac | an JEEBGFTSE TSR] LGS |
% % % % % % % % % % % % % % % %

Worried / Worrisome / Concerned 13 20 20 33 28 20 27 25 14 18 29 27 26 23 17
Stressed 22 13 27 30 17 26 17 18 30 | - i 27 21 23 26 17 17
Anxious / Anxiety 13 13 13 33 = > 10 12 18 5 14 9 13 9 9 13 28
Scared / Afraid / Frightened 8 2 (12) - 20 - 8 10 9 5 14 6 17 9 9 10 | - |

] © 4 1 13 - - 8 12 - 15 29 3 4 9 {14 - -

Frustrated (unspecified) 7 8 7 7 10 - 13 - 18 - 14 15 4 5 7 10 6
sl ST 4 7 - 10 17 8 2 9 - - 9 8 - 8 - 6
appointmens / st havesowat 5 4 S 7 10 - 8 2 - 20 - 3 - 5 3 10 §
Waiting to hear from doctocrgn/tl:cc;te(t;e;eer; 5 5 4 7 B 17 5 5 _ 5 _ 6 4 5 4 7 6
Try not to think about it (back of mind) 3 6 1 - 10 - 3 5 - 5 14 3 4 = 4 = 6
Other 10 13 8 13 10 = 8 15 = 10 = 6 17 14 8 13 11

None / Nothing / No impact 6 6 5 - 10 - 3 7 18 5 - 9 4 5 4 10 6

Don't know / Refused 1 3

{ 11
Base: Caregivers whose family / person
they care for had appointments
postponed / treatments delayed

NOTE: Mentions <3% are not shown here *Low base size

Q5. Please describe in your own words the impact that having appointments postponed and/ or treatments delayed have had on you personally.



/ TREATMENTS DELAYED - in detail

Qs.

IMPACT ON PRE-DIAGNOSIS PATIENTS OF HAVING APPOINTMENTS POSTPONED

(o ] o [
% % % % %

%
Anxious / Anxiety 16 15 18 17 22 EF:—-__“
Worried / Worrisome / Concerned 10 9 12 6 13 10
Stressed 10 9 12 17 4 10
Will not risk health by going to appointments / Just hav\z;cic; 10 9 12 6 13 10
Scared / Afraid / Frightened 8 9 6 11 9 -
Life on hold (could be good, could be bad - don't know _
diagnosis,) 6 3 = 6 9
Try not to think about it (back of mind) 6 6 6 - 9 10
Frustrated (unspecified) 6 3 12 6 - 20
Other 14 15 12 11 9 30
None / Nothing / No impact 14 18 6 22 13 -
Don't know / Refused 4 8 - 6 - 10
Base: Pre-diagnosis patients who had appointments n n- -
postponed / treatments delayed 17 18 23 10
NOTE: Mentions <5% are not shown here *Low base size

Please describe in your own words the impact that having appointments postponed and/ or treatments delayed have had on you personally.

S

Leser

CANADIAN CANCER
SURVIVOR NETWORK



CANADIAN CANCER
\‘) SURVIVOR NETWORK

DETAILED FINDINGS
Impact on clinical trials



1-in-10 patients report being enrolled in or in the process of being enrolled in a clinical Leger

trial. Of those, about 4-in-10 say the clinical trial was put on hold or stopped altogether. N S L

% OF PATIENTS ENROLLED IN / IN PROCESS STATUS OF CLINIC TRIALS AMONG PATIENTS
OF BEING ENROLLED IN A CLINIC TRIAL WHO WERE ENROLLED / BEING CONSIDERED
Yes, | was enrolled in a clinical trial I 8% The cplszcr?ilr:;?cl,iz;:t?:]iS:i;i't?cr;galt?r:; - 44%
® The clinical trial is continuing, but | have
not been able to participate, or have | 2%
: : chosen not to participate due to
Yes, | was being constzllienrszglfariaal | 3% trans;c;crt zr (:thgr Eonceras

The clinical trial was put on hold - 31%

The clinical trial was stopped altogether I 12%

No, | was not enrolled in, or being 87%
considered for, a clinical trial 0

Don’t know/ not sure

2%
Don't know/ not sure 11%

Base: Total patients (n=960) / Patients enrolled in / being considered for clinical trials (n=102)

Q4ai. Were you enrolled in a clinical trial, or in the process of being enrolled in a clinical trial when COVID-19 was declared a pandemic? / Q4aii. As far as you know, what has
happened to the clinical trial you were enrolled in, or being considered for?



% OF PATIENTS ENROLLED IN / IN PROCESS OF BEING ENROLLED IN A CLINIC Leger
TRIAL AND STATUS OF THEIR CLINICAL TRIALS - in detail N

YEARS SINCE
ANCER STAGE AMPLE
mm CANCER STAG plAGNOsIs | 3
MB REMI AGE |STAGE [STAGE [STAGE] <2 2-5 6+ [JLEGER| OPEN
% % % % % % % % % % % % % % % % %

ENROLLMENT IN CLINICAL TRIALS % %
YES (NET) 11 11 9 10 9 9 14 7 11 5 8 21 18 19 7 10 14
Yes, | was enrolled in a clinical trial 8 8 7 6 8 7 10 6 9 5 6 15 13 9 6 5 8 8
Yes, | was being considered for a
o e g 3 2 4 1 2 5 2 2[-] 2 7 5 11 1 1 3 6
No, | was not enrolled in, or being ¢ 0
considered for, a clinical trial 87 87 88 86 89 8 84 91 85 94 99 76 80 75 90 93 87 84
Don't know/ not sure 2 2 3 4 2 5 2 2 4 1 2 3 1 5 3 3 1 2 2
| 960 | [ 300 | 196 | 149 | 92 | 93 | 286 | 334 | 340 | 909 | 51 |
STATUS OF CLINICAL TRAILS AMONG
THOSE ENROLLED / BEING % % % % % % % % % % % % % % % % % % %

CONSIDERED FOR

The clinical trial is continuing, and | am
lanming 10 continue pertcivatng 44 43 45 55 33 50 46 36 50 56 33 41 41 50 61 60 43 57

The clinical trial is continuing, but | have
not been able to participate, or have

chosen not to participate due to transport 2 B 4 B B B 2 > B B 7 B 6 B B 9 ) 2 )
orother concerns
The clinical trial was put on hold 31 36 26 36 44 25 32 27 17 | 6. 33 41 35 33 9 10 33 14
The clinical trial was stopped altogether 12 13 11 9 22 = 10 14 17 6 13 19 6 6 4 10 12 14
Don't know/ not sure 17 5 17

R e ----ﬂ-ﬂ---------
considered for clinical trials 9 50 16

Q4ai. Were you enrolled in a clinical trial, or in the process of being enrolled in a clinical trial when COVID-19 was declared a pandemic? / Q4aii. As far as you know, what hasLOW base size

happened to the clinical trial you were enrolled in, or being considered for?




Leger

Nearly 2-in-10 caregivers say the person they care for is enrolled in or in the process of being enrolled in
the clinical trial. Of those, about 4-in-10 report the clinical trial being put on hold or stopped altogether. =

v SURVIVOR NETWORK
AMONG CAREGIVERS % OF FAMILY MEMBERS / STATUS OF CLINIC TRIALS AMONG THOSE
PERSON BEING CARED FOR ENROLLED IN / IN WHO WERE ENROLLED / BEING CONSIDERED
PROCESS OF BEING ENROLLED IN A CLINIC TRIAL

_—

Yes, they were enrolled in a clinical ) The clinical trial is continuing, and the
trial I 9% YES - 18% I trial is continuing, and they 49%
are planning to continue participating

L J
The clinical trial is continuing, but they
Yes, they were being considered for a 9% have not been able to participate, or 11%
clinical trial have chosen not to participate due to °
transport or other concerns
No, they were not enrolled in, or 73% The clinical trial was stopped o
being considered for, a clinical trial ° altogether 22%

Don’t know/ not sure I 9%, The clinical trial was put on hold . 19%

i All diagnosed 1

! <2yearsago |

Base: Total caregivers (n=206) / Family members/person being cared for enrolled in / being considered for clinical trials (n=37)
Q4bi. Was your family member/ person you care for enrolled in a clinical trial, or in the process of being enrolled in a clinical trial when COVID-19 was declared a pandemic? /
Q4bii.  As far as you know, what has happened to the clinical trial they were enrolled in, or being considered for?



% OF CAREGIVERS’ FAMILY MEMBERS / PERSON BEING CARED ENROLLED IN / IN PROCESS OF '-939"
BEING ENROLLED IN A CLINIC TRIAL — in detail N Lol cakcen

YEARS SINCE

MB REMI- [STAGE |STAGE |STAGE [STAGE} <2 2-5 6+
m

ENROLLMENT IN CLINICAL TRIALS % % % % % % % % % % % % % %
YES(NET) 18 17 19 - 21 18 13 4 10 (40 16 21 /26" 15 | 4 |

Yes, they were enrolled in a clinical trial 9 10 5 - 10 12 - 2 10 13 13 15 1 5/,"' 5 2

Yes, they were being considered for a clinical trial 9 7 14 = 0 6 13 2 - @ 3 6 12 9 2

No, they were not enrolled in, or being considered for, a 73 69 76 75 73 77 63 94 36 5o 78 67 67 75 35

clinical trial
Don't know/ not sure 14 5 25 6 5 25 2 5 8 6 12 7 11 10
--m------m--

*Low base size

Q4bi. Was your family member/ person you care for enrolled in a clinical trial, or in the process of being enrolled in a clinical trial when COVID-19 was declared a pandemic? /



CANADIAN CANCER
\‘) SURVIVOR NETWORK

DETAILED FINDINGS
Interactions with HCPs during COVID-19



Patients are more likely to have interacted with a specialist during COVID-19, followed by a GP, '-esef

while caregivers and pre-diagnosis patients are more likely to have interacted with a GP. ;3 CANADIAN CANCER

HEALTHCARE PROVIDERS INTERACTED WITH DURING COVID-19
PATIENTS CAREGIVERS PRE-DIAGNOSIS

Specialists - 45% - 39%
iy docors o7 [N . EEm =
Pharmacists . - 51% - 47% —>' \\ F§ ggﬁ/ ‘ |
s Il - -

Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)
Qé6. During the COVID-19 pandemic, which of the following health care providers have you / or the person you care for interacted with about your cancer care?




HEALTHCARE PROVIDERS INTERACTED WITH DURING COVID-19 Leser
AMONG PATIENTS - in detail ;) SURVIVOR NETWORK

YEARS SINCE
ANCER STAGE AMPLE
mm CANCER STAG plaGNOsis | S
MB REMI- |STAGE |STAGE [STAGE [STAGE} <2 2-5 6+ LEGER | OPEN
% % % % % % % % % % % % % % % % 9

HCPs interacted with % % %
(NET) Specialists 45 39 47 36 34 48 45 35 [32]| 42 50 51 66\ 43 |28 a3 '
Hematologist/ oncologist 25 26 25 27 20 23 27 25 19 18 18 25 27 39\ 24 | 15| 24
Surgeon 16 14 17 13 18 11 18 15 13 9 18 25 17 14 |30 | 15 | 4 | 16 18
Urologist 11 4 13 13 5 11 11 9 7 10 12 17 17 \17] & 9 11 12
Radiation Oncologist 10 12> 9 14 10 5 13 8 6 |5 {10} 17 17 19 \19) 9 10 (20
Dermatologist* 1 2 1 3 2 - 1 1 - 1 3 1 - 1 2 1 1 1 -
Family doctor/ GP 39 39 39 (52:39 36 40 34 39 30 46 49 38 43 36 (28] 39 (51
(NET) Pharmacists 31 30 32 29 30 |16 35 20 31 [20 (26| 41 43 53 31 |20 | 30
Local pharmacist (community) 27 26 28 25 25 14 30 28 31 20 24 36 34 43 (36 29 |19 26
Hospital pharmacist 8 8 7 11 12 5 10 4 - 134 13 200 18 6 {37 7 10
(NET) Allied healthcare professionals ~ 24 22 /26% 24 21 23 28 21 24 21 32 32 20 [14] 22 9
Oncology nurse 18 16 \20/ 16 16 23 22 15 17 [10i{ 13} 21 28 6 | 9| 17
Dietician/ nutritionist 6 5 7 8 - 7 4 4 2 6 «13 7 3 3 3 5 8
Psychologist/ Psychiatrist 5 7 6 6 2 5 6 6 4 6 11 8 3 3 4 ‘6_ 2

Oncology social worker 5 1

5 5 5 7 5 7 2 6 5 9 9 13 4 5 10
oo Tt paiees | o | ses | sor |0 | 37 | s | s suo | s | sw0 | sss | o | 52 | a5 | s | sss | s | | a2

Q6. During the COVID-19 pandemic, which of the following health care providers have you interacted with about your cancer care? TwenRonea anamed



HEALTHCARE PROVIDERS INTERACTED WITH DURING COVID-19 Leger
AMONG CAREGIVERS - in detail ;) SURVIVOR NETWORK

YEARS SINCE
CANCER STAGE DIAGNOSIS

MB REMI- [STAGE | sTAGE[sTAGE [sTAGE[ <2 [ 255 | 6+
% % % % % % % % % % % % % %

Family doctor/ GP 60 69 43 63 60 58 75 43 52 77 66 64 69 60 42 :

HCPs interacted with %

(NET) Specialists 56 45 52 50 58 57 69 36 ::38: 65 66 79 74 53 21

Hematologist/ oncologist 40 31 33 25 40 45 56 26 33 48 38 (67|56 | 33 [15

Surgeon 25 31 19 13 25 23 38 15 14 40 31 30 | 40| 15 6

Radiation Oncologist 24 24 24 13 24 22 44 9 24 31 16 42 \35/ 18 8
Urologist 14 10 5 25 12 15 31 |4 ({5 | 19 19 21 18 15 | 4 |

(NET) Pharmacists 51 48 52 25 45 57 69 530 24 60 66 73 (63 49 |[27

Local pharmacist (community) 43 38 43 13 36 52 63 (26|24 48 56 64 53 42 | 23

Hospital pharmacist 22 24 14 13 18 25 44 6 5 25 41 36 29 18 13

(NET) Allied healthcare professionals 47 41 43 63 42 51 56 17 33 54 66 70 36 15

Oncology nurse 38 34 38 50 33 40 50 {11 {{24; 44 53 58 29 |13

Oncology social worker 14 7 0 13 15 17 31 4 14 21 16 27 7 6

Dietician/ nutritionist 14 10 10 o0 12 17 25 9 10 17 22 15 19 9 6

Psychologist/ Psychiatrist 4 38 )

Base: Total caregivers mm--—- ----- ---

*Low base size

Q6. During the COVID-19 pandemic, which of the following health care providers have the person you care for interacted with about their cancer care?



Majority of patients who have interacted with a physician managing their cancer have done so via Leser
telephone with most reporting high satisfaction with their interaction. Some continued interacting in-
person, and very few used non-traditional modes such as virtual video consult or an e-mail. W SURVIVOR NETWORK

MODES OF INTERACTION AND SATISFACTION WITH INTERACTION AMONG PATIENTS
WHO INTERACTED WITH THE FOLLOWING PHYSICIANS DURING COVID-19

% PATIENTS WHO HEMATOLOGIST /
INTERACTED WITH A . GP ONCOLOGIST UROLOGIST
39% 25% 11%
VERY/SOMEWHAT VERY/SOMEWHAT VERY/SOMEWHAT
SATISFIED SATISFIED SATISFIED
Telephone consult [N 80% | 90% I 5% | 93% I 40% | 92%
In-person [N 31% 89% B 31% 96% B 39% 88%
virtual video consult [J] 7% 70% B 8% 85% B 10% 64%
E-mail ] 7% 84% B 9% 82% B 7% 57%
Instant messaging/l 2% 78% 0% ) I 2% 50%
online chat
Text /sms | 2% 88% | 1% 50% | 2% 50%

Base: Patients who interacted with GP (n=376) / HEMATOLOGIST/ ONCOLOGIST (n=242) / UROLOGIST (n=106) during COVID-19
Q7a. How have you interacted with a ___ during the COVID-19 pandemic? Please select all that apply.
Q8a. Please indicate your level of satisfaction with each of the following types of interaction you’ve had with a___ during the COVID-19 pandemic?



MODES OF INTERACTION AMONG PATIENTS WHO INTERACTED WITH THE
FOLLOWING PHYSICIANS DURING COVID-19 -

% % % % % %

in detail

Leger

SURVIVOR NETWORK

YEARS SINCE
CANCER STAGE DIAGNOSIS SAMPLE

REMI-
SSION

TAGE [STAGE |STAGE [STAGE} <2 2-5 6+ |JLEGER| OPEN
1 2 3 4 YRS | YRS | YRS JPANEL| LINK
% % %

% % % % % % % % % _%

Telephone consult 79 81 88 79 63 8 76 67 (8 ) 8 77 71 70 76 78 79 88

In-person 33 30 35 05531 24 29 38 _22_ 27 41 37 _33 33 (21 31 3

Virtual video consult 7 7 7 5 11 6 9 4 102! 8 16 17 i -_ @ 3 57 .

Email 7 7 6 4 8 6 11 3 - 4 9 8 11 3 10 7 7 4

Instant messaging / online chat 2 2 3 2 5 - 4 - - 3 5 6 - 4 2 - 3 -

Text / SMS
_ __ ETENTERTE

HEMATOLOGISTS / ONCOLOGISTS % % % % % % % % % % % % % % % % % % %
Telephone consult 69 71 66 70 58 70 72 69 50 79 64 5 52 8 60 71 8 67 80
In-person 31 33 29 30 47 30 23 36 40 23 28 30 44 28 37 28 24 32 24
E-mail 9 8 11 13 1 10 13 4 - 5 6 11 24 11 12 8 _6 8 20
Virtual video consult 8 8 9 3 11 10 14 3 10 3 14 16 8 9 {14 6 [ -] 7 16

Text / SMS 1 1 1 - 5 - - 1 - 2 3 - - - I 1 - - 4

Instant messagmg/ online chat

m __ (50 L zor Lo [ o5 78 lao- | o1 | 36 | 57 | 25" | o7 | aus | a0 | 51 |

UROLOGISTS % % % % % % % % % % % % % % % % %5 % %
Telephone consult 49 48 53 43 38 50 55 50 40 48 45 61 44 38 47 59 43 A7 —83\/‘.
In-person 39 38 42 57 31 50 32 41 40 43 40 39 31 31 41 41 33 '\: i
Virtual video consult 10 10 10 21 15 = 13 3 = 4 15 17 19 6 18 4 3 10 17
E-mail 7 6 10 14 15 = 8 = = = 5 11 19 6 14 = = 7 =
Instant messaging / online chat 4 2 10 = 15 = 5 = = = 5 - 19 - 8 - - 4 -
Text / SMS
_ __ m m m
Q7a. How have you interacted with a___ during the COVID-19 pandemic? Please select all that apply. *Low base size 5



As seen with patients, majority of the caregivers report interacting with a physician via a telephone (but are Leser
comparatively moderately satisfied with the interaction). Caregivers are more likely than patients to have
used non-traditional modes such as virtual video consult or an e-mail. W SURVIVOR NETWORK

MODES OF INTERACTION AND SATISFACTION WITH INTERACTION AMONG CAREGIVERS / PERSON
THEY CARE FOR WHO INTERACTED WITH THE FOLLOWING PHYSICIANS DURING COVID-19

% CAREGIVERS / PERSON HEMATOLOGIST /
THEY CARE FOR WHO GP ONCOLOGIST UROLOGIST
INTERACTED WITHA ...

40% 14%
VERY/SOMEWHAT VERY/SOMEWHAT VERY/SOMEWHAT

SATISFIED SATISFIED SATISFIED

Telephone consult [ N 72% 74% I 64% | 81% B 0% | 76%
In-person [ 35% 81% B 30% 100% I 31% 100%

virtual video consult [l 21% 81% B 19% 75% B 1% 67%
e-mail [l 21% 88% B 1% 78% B 21% 100%

| i 0, 0, 0,
nstant ”;i?f:f‘cnhga{ B % 50% I 2% 100% B 7% 100%
Text /sms | 2% 100% | 2% 100% I 3% 100%

Base: Caregivers/person they care for who interacted with GP (n=124) / HEMATOLOGIST/ ONCOLOGIST (n=83) / UROLOGIST (n=29%*) during*COVID-19
Q7b. How have you or the person you care for interacted with a___ during the COVID-19 pandemic? Please select all that apply. Low base size
Q8b. As far as possible, please indicate how satisfied were you or the person you care for with each of the following types of interaction with a ___ during the COVID-19 pandemic?



MODES OF INTERACTION AMONG CAREGIVERS / PERSON THEY CARE FOR WHO

INTERACTED WITH THE FOLLOWING PHYSICIANS DURING COVID-19 -

Q7b.

CANCER STAGE

YEARS SINCE
DIAGNOSIS

MB REMI-[STAGE|STAGE[STAGE[STAGE] <2 | 2-5 | 6+
oc [ a0 | %] on | ac | an Ji55,
% % % % % % % % % % % % % %

GPs %
Telephone consult 72 70 78 80 70 74 67 65 91 68 71 62 70 73 75
In-person 35 40 33 40 28 32 58 30 18 38 33 48 31 42 35
Virtual video consult 21 25 = 20 25 16 33 5 = 38" I 7330 b 10 25 12 20
E-mail 21 25 = 20 23 18 33 15 9 \221_ 14 29 21 18 25
Instant messaging / online chat 6 10 - - 8 3 17 5 - 14 5 5 @ - -
Text / SMS
_ mm m -m
HEMATOLOGISTS / ONCOLOGISTS % % % % % % % % % % % % % % %
Telephone consult 64 56 43 50 63 69 78 67 43 78 50 64 60 67 86
In-person 30 44 71 = 30 24 11 25 43 22 25 41 31 33 14
Virtual video consult 19 22 14 - 26 10 33 8 - 22 42 23 21 17 14
E-mail 11 = = = 11 14 22 = 43 13 - 9 14 6 -
Instant messaging / online chat 4 - - - - 10 ,‘ - - - 4 - 9 '\:\ 5_:," - -
Text / SMS 3

_ mm

UROLOGISTS % % % % % % % % % % % % % % %
Telephone consult 59 67 - 100 50 70 40 50 - 78 50 43 53 75 50
In-person 31 33 - - 38 40 20 50 100 - 33 57 37 25 =
Virtual video consult 21 33 100 - - 30 20 - 100 22 17 29 26 - 50
E-mail 21 - - - 25 30 20 - 100 33 17 14 26 13 =
Instant messaging / online chat 7 - - - - 20 - - - 11 - 14 11 - -
Text / SMS
_ (e | 1+ | o | o+ | 7+ | aov | = | 2 |

How have you or the person you care for interacted with a

___during the COVID-19 pandem/c? Please select all that apply.

*Low base size

in detail v

Leger

SURVIVOR NETWORK



Similarly, pre-diagnosis patients are more likely to have interacted with GPs via telephone

Leger

C ) DIAN CANCER
W@ SURVIVOR NETWORK

MODES OF INTERACTION AND SATISFACTION WITH INTERACTION AMONG PRE-DIAGNOSIS
PATIENTS WHO INTERACTED WITH THE FOLLOWING PHYSICIANS DURING COVID-19

% PRE-DIAGNOSIS
PATIENTS WHO GP
INTERACTED WITHA ...

Telephone consult [N 63%
In-person [N 39%
Virtual video consult [l 16%
E-mail | 5%

Instant messaging /I 3%
online chat

Text /SMS 0%

VERY/SOMEWHAT
SATISFIED

80%

92%

70%

33%

100%

HEMATOLOGIST /
ONCOLOGIST

19%

VERY/SOMEWHAT
SATISFIED

P 33%
N 40%
P 33%
0%

B 7%

0%

40%

100%

60%

100%

UROLOGIST

23%

VERY/SOMEWHAT
SATISFIED

N 39%
I a4%
D 33%
B 1%

B %

B %

100%

63%

83%

100%

100%

100%

Base: Pre-diagnosis patients who interacted with GP (n=64) / HEMATOLOGIST/ ONCOLOGIST (n=15*) / UROLOGIST (n=18*) during COVID-19
Q7c. How have you interacted with a ___ during the COVID-19 pandemic? Please select all that apply.
Q8c. Please indicate your level of satisfaction with each of the following types of interaction you’ve had with a___ during the COVID-19 pandemic?

*Low base size



CANADIAN CANCER
\‘) SURVIVOR NETWORK

DETAILED FINDINGS
Fears and concerns & impact on various aspects of life

N



Leger
Concerns / fears of PATIENTS during COVID-19... In their own words S

DIAN CANCER
W« SURVIVOR NETWORK

“I am very worried about contracting COVID, in general, given my compromised
immune system. | am constantly maintaining physical distance... but many others do
not seem to care.”

“Mly greatest concern is that | won't be able to get the treatment | need. I've had a lot
of stress from COVID-19 itself, but adding cancer to the list is something scary. I'm also
fearing telling my family, but | have to do that soon.”

“Relapse? - not completed treatment? - am | doing any further damage by working?
Pain in the lower back and outer left hip. Is this common and for how long. Stage four
cancer scares the devil out of you and the facts are what you need from the
professionals not relying on the internet which is 80% wrong. Questions and answers are
required.”

“Having to see my urologist in person since his office is always overbooked and being
there in person with all the other patient may increase my chance of getting infected
with COVID-19.”

“l am scared of catching COVID and dying from it after fighting so hard during my
cancer journey.”

Q9. Thinking about your cancer care experience / of the person you care for during COVID-19 / your
experience during COVID-19, as you wait for a possible cancer diagnosis, please describe in your
own words what your greatest concern or fear has been during this time.




Leger
Concerns / fears of CAREGIVERS during COVID-19... In their own words S

*5®» CANADIAN CANCE
’\( SURVIVOR NETWOR

k

“Mother is in a high risk group for COVID (due to compromised immune system),; general
concern about her catching the virus and becoming very, very sick or hospitalized.;
concerned about her mental health as she is very, very restricted about what she can do or
who she can see.”

“I worry about delaying tests and finding out that the cancer is back or has spread. | worry
about COVID-19, and how compromised his ability to fight the virus might be due to his
radiation treatment. It's all so scary.”

“I am concerned primarily because she is 91 years old and because she has dealt with cancer
and given her age, she is more susceptible to the COVID 19 virus and thus, we have been
avoiding regular appointments with her GP.”

“Greatest concern is bringing in the virus to my care person. | have taken the most care
possible to disinfect everything that | bring into the home environment to prevent any spread
of this virus. It has been a big stress to me and everyone around to be as vigilant as
possible but the concern is always current.”

“My mom getting the virus and passing away due to her compromised immune system.”

Q9. Thinking about your cancer care experience / of the person you care for during COVID-19 / your
experience during COVID-19, as you wait for a possible cancer diagnosis, please describe in your
own words what your greatest concern or fear has been during this time.




e —b_—e—_—_—_,,—
Some patients and especially caregivers are concerned about getting COVID-19, followed by fear of relapse Leser

or getting worse. Pre-diagnosis patients fear it’ll be too late to treat, followed by getting infected and not

® ) CANADIAN CANCER
‘) SURVIVOR NETWORK

knowing status of appointments. | &
CONCERNS / FEARS DURING COVID-19 (UNAIDED)
PATIENTS CAREGIVERS PRE-DIAGNOSIS
Fear of getting Covid-19 Il 19% _‘39% B 13%
Fear of cancer coming back / getting worse [l 13% M 11% 0%
Status of appointment / treatment not known [ll 7% I 3% B 13%
Not getting timely care [ll 6% B 13% I 3%
Not getting timely treatments [ll 6% B 9% B 6%
Dr. not available / Appointment cancelled | 3% 1 4% B 5%
Not getting timely tests | 3% | 2% I 3%
pying| 1% B 7% I 4%
Fear it will be too late to treat / long wait 0% 0% Bl 17%
other il 4% N 6% B 6%
None / Nothing / In remission 11% 18%
Don't know / Refused | 4% B 7% B 8%
o the hospita (unspeciid), et Worrea/concermed sresed (general) e
physical examination, medication need physical examination, being alone, ;’:’:‘/"X’:;dz:;ess/
delayed due to shortages being alone if hospitalized
Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)

Q9. Thinking about your cancer care experience / of the person you care for during COVID-19 / your experience during COVID-19, as you wait for a possible cancer diagnosis, please
describe in your own words what your greatest concern or fear has been during this time.



Leger
CONCERNS / FEARS DURING COVID-19 AMONG PATIENTS (UNAIDED) - in detail S

v SURVIVOR NETWORK

YEARS SINCE
CANCER STAGE DIAGNOSIS SAMPLE
YRS | YRS | YRS ANE LINK

T R R
% % % % % % % %

Fear of getting Covid-19 (general, going

in/out of hospital, going out, etc.) 19 17 20 20 15 11 22 15 24 14 15 19 28 30 @ 14 16 17 .
feaifoifzanceiieatninehacky) getting 13 11 14 13 11 11 13 11 (2412 16 15 9 15 15 13 11 13 18
Status of appointment / treatment not 7 e 8 5 6 5 5 9 6 6 8 6 3 8 7 7 6 7 6
known
Not getting timely care 6 5 7 7 4 - 9 6 4 6 6 10 5 8 9 6 5 6 8
Not getting timely treatments 6 6 5 10 7 5 6 2 7 4 5 5 7 ':;EL_A:," 7 5 5 5 12
Dr. not available / Appointment cancelled 3 2 4 2 4 7 3 3 7 3 4 5 1 3 2 'ff-S—:,‘n 2 @ -
Not getting timely tests 3 1 (4> 2 1 2 5 2 4 3 2 3 4 {13 a4 2 3 8
Other 4 5 4 3 4 2 5 5 2 3 3 5 5 13 5

()}

Don't know / Refused

NOTE: Mentions <3% are not shown here

None / Nothing / In remission 41 38 44 51 50 {31 48 37 51 43 28 36 25 - 43 @‘

Q9. Thinking about your cancer care experience, please describe in your own words what your greatest concern or fear has been during this time.



Leger

Changes in role of a caregiver since the beginning of COVID-19... In their own words

' D A
W SURVIVOR NETWORK

“It has completely become a phone version of helping, and we chat online through a Scrabble game. But my in-
person visits are gone, even though she's within walking distance at an assisted living home. Because she is so
sick, this time with her is valuable, and we've lost months due to the pandemic. Time we'll never get back. It's
devastating.”

“I am not able to go personally close and hug him. | wear a mask at all times and try to maintain 6 feet distance.
Also | am trying to avoid going anywhere. Only place | personally have gone is the pharmacy.”

“Well, | wasn't in touch with her as much since we lived in separate locations so | worried about her because she
lives alone. She was worried | could tell and sense it but she did not want to talk about the COVID situation too
much so she put me at a distance (I think to protect herself). | was put on the sidelines.”

“Because my mother lives on her own in her own house and because my family are still working, I am unable to
see her on a regular basis in her home. | don't want to take any chances on inadvertently carrying something to
her.”

“I can't visit and see for myself how he's doing. Phone and video chats are great but they're not the same.”

Q9c. Please describe how your role as a caregiver has changed since COVID-19 began.



Being more cautious/maintaining social distance, providing more emotional support and helping more Leser
with shopping and errands are some of the key changes caregivers have made to their role. However,
nearly a quarter report no change. W@ SURVIVOR NETWORK

CHANGES IN ROLE OF A CAREGIVER SINCE THE BEGINNING OF COVID-19 (UNAIDED)

Be more cautious / maintain social distancing _ 17%

Unable/Prohibited to be there / spend a lot of time || 10% —> W

Provide more emotional support [l 10%

Years since diagnosis:

Help more with shopping / errands / online groceries shopping - 10% —» 2<52 Vears‘;;/o“/
- years: o
6+ years: 6%

More anxious / stressful [l 9% =
Need to be there more often - 7%
Help/take care as best as | can (drive to appointments, personal care, cook meals, etc.) . 5%

Unable / prohibited from attending virtual/phone/in person visits or treatments . 4% >

Hard time to find masks, sanitizer, etc. I 1%
other [l 5%
None / Nothing / No change 23%

Don't know / Refused [JJ| 6%

Base: Total caregivers (n=206)
Q9c. Please describe how your role as a caregiver has changed since COVID-19 began.



COVID-19 has affected most aspects of everyone’s life, causing fears for the future & increased level of anxiety.

Leger

However, patients are significantly less likely to be concerned overall vs. caregivers & pre-diagnosis patients. ;3 P CANADIAN CANCER

AFFECT OF COVID-19 ON THE FOLLOWING ASPECTS OF LIFE

% - TOP 2 (SIGNIFICANT EFFECT / SOME EFFECT)

PATIENTS CAREGIVERS PRE-DIAGNOSIS
Fears for the future | NN 51% I /3% P 74%
Level of anxiety [ NG 49% I /3% s 77%
Your overall state of health and wellbeing | NN 39% I 60% e 65%
Mental health | 38% I 64% P 68%
Exercise [ 38% I 55% e 65%
Family relationships [ NI 36% I 63% P 53%
Getting the amount of sleep you need | 36% I 57% P 66%
Fears that cancer will progress | I 36% I 63% P 68%
Financial wellbeing [l 33% I 53% S 61%
Time to care for others in your family [ I 31% I 54% s 57%
Diet / nutrition [N 28% I 51% D 56%
Ability to work (inside / outside the home) [ 26% I 53% s 49%
Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)
Qio. We would like to understand how the COVID-19 crisis has impacted you personally as a cancer patient / caregiver / as you wait for a possible cancer diagnosis. Please indicate

the extent to which the crisis has affected the following aspects of your life....



Leger
EFFECT OF COVID-19 ON THE FOLLOWING ASPECTS OF PATIENT’S LIFE — in detail S

v SURVIVOR NETWORK

YEARS SINCE
ANCER STAGE AMPLE
mm CANCER STAG DIAGNOSIS | 3
MB REMI AGE [STAGE |STAGE |STAGE} <2 2-5 6+ LEGER | OPEN
% % % % % % % % % % % % % % % % % %

SIGNIFICANT / SOME EFFECT %
Fears for the future 51 45 47 51 59 55 44 56 37 53 63 55 67 49 40 49
Level of anxiety 49 44 52 48 45 54 43 44 | 39 51 54 57 65 49 37 48
Youroverall state of healthand 39 33 46 46 36 43 29 43 |29 | 42 47 47 55 37 {30} 38
wellbeing Loomeed
Mental health 38 30 43 37 34 43 29 46 {28 41 50 38 51 37 37
Exercise 38 35 40 41 41 39 45 28 33 |30 39 39 45 53 35 32 37 47
Family relationships 36 33 ‘\\39’ 34 42 27 39 33 37 |28 36 44 45 51 35 ;’"2'8'] 35
Getting the amount of sleep you need 36 30 41 41 34 30 43 28 31 26 38 46 43 49 36 24 35
Fears that cancer will progress 36 31 40 37 36 25 39 34 35 21 36 47 39 58 34 24 35
Financial wellbeing 33 27 39 38 40 27 40 22 33 |24 35 42 42 42 31 24 32
Time to care for others in your family 31 26 35 29 27 16 37 27 33 21 36 35 42 46 28 24 30 ¢ 43
Diet / nutrition 28 24 32 28 36 25 34 20 22 18 32 35 33 40 28 27
Ability to work (inside / outsfs;f:; 24 ¢ 29 y 22 20 25 ‘
m-- - --ﬂ- | 509 | 51
Qio. We would like to understand how the COVID-19 crisis has impacted you personally as a cancer patient. Please indicate the extent to which the crisis has affected the following

aspects of your life....



Leger
EFFECT OF COVID-19 ON THE FOLLOWING ASPECTS OF CAREGIVER'’S LIFE — in detail S

v SURVIVOR NETWORK

YEARS SINCE
CANCER STAGE DIAGNOSIS

MB REMI- [STAGE[STAGE[STAGE[STAGE[ <2 | 255 [ 6+
% % % % % % % % % % % % % % % %

SIGNIFICANT / SOME EFFECT %
Level of anxiety 73 66 77 8 52 63 72 72 88 64 52 71 8 79 82 67 60
Fearsforthefutwre 73 70 75 8 62 8 73 68 75 60 62 65 (84 94 76 73 67
Fears that their cancer will progress 68 68 68 90 52 75 66 65 75 :_4-33"' :_4-8_"' 71 84 94 60 50
Mental health 64 57 67 83 52 63 57 62 81 53 43 60 78 76 70 62 52
Family relationships 63 66 60 66 48 75 58 68 69 64 52 65 69 64 (73) 53 52
Your overall state of health and wellbeing 60 59 61 76 48 63 63 54 63 47 57 60 69 64 69 47 56
Financial wellbeing 58 61 55 66 43 63 66 46 75 38 52 60 66 73 63 56 48
Getting the amount of sleep you need 57 51 60 50 43 50 58 57 69 43 43 63 69 64 62 56 46
Exercise 55 '63 50 69 33 38 54 58 63 47 57 60 59 61 64 51 42
Time to care for others in your family 54 56 54 62 43 50 54 51 75 38 24 67 56 73 63 55 ;_3-5_-_-
Ability to work (inside or outside the home) 53 60 49 62 24 50 57 52 63 34 48 56 59 67 (: 61\) a7 42

Diet/ nutrition 44 - 40

T R T FA AT T A

Qio. We would like to understand how the COVID-19 crisis has impacted you personally as a caregiver. Please indicate the extent to which the crisis has affected the follotﬁflzr‘q/gbase size

aspects of your life....



Nearly half of patients and 7-in-10 caregivers and pre-diagnosis patients are concerned about scheduling
appointments and receiving timely treatment if needed after the restrictions are lifted. 7-in-10 pre-

diagnosis patients are also concerned about getting diagnostic tests and procedures.

CONCERNS ABOUT EACH OF THE FOLLOWING AFTER COVID-19 RESTRICTIONS ARE LIFTED

% - TOP 2 (VERY CONCERNED / SOMEWHAT CONCERNED) AMONG THOSE APPLICABLE*

PATIENTS

Delays in being able to schedule appointments -

Delays in receiving treatment in a timely

fashion/ m
[Pre-diagnosis] Delays in receiving treatment in -

a timely fashion, should you need it

Coverage and funding of new treatments -
Availability of new cancer treatments -

[Pre-diagnosis] Delays in getting cancer
. . ] N/A
diagnostic testing and procedures

CAREGIVERS

69%

70%

56%

61%

N/A

PRE-DIAGNOSIS

66%

68%

53%

60%

70%

*Excluding those who said not applicable at each option

Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)
Qii1. As the COVID-19 restrictions begin to lift, how concerned are you about each of the following?



CONCERNS AMONG PATIENTS ABOUT EACH OF THE FOLLOWING AFTER COVID- Leger
19 RESTRICTIONS ARE LIFTED - in detail N S L

YEARS SINCE
ANCER STAGE AMPLE
MB REMI- | STAGE|STAGE|STAGE|STAGE] <2 | 2-5 | 6+ |LEGER|OPEN
% % % % % % % % % % % % % % % % % %

VERY / SOMEWHAT CONCERNED %
PRI Il A sl @ ) 40 54, 50 43 33 56 36 61 41 48 58 52 48 53 47 41 46 (59
appointments
Delays in receiving treatmentina 4, 41 | 53| 48 49 {301 55 {32467 40 50 60 54 43 44 42 46 56
timely fashion [ | 7 e 7 R
Availability of new cancer treatments 33 26 41 36 31 12 43 20 42 24 34 42 32 45 31 24 31

Coverage and funding of new
treatments

Qii1. As the COVID-19 restrictions begin to lift, how concerned are you about each of the following?




CONCERNS AMONG CAREGIVERS ABOUT EACH OF THE FOLLOWING AFTER Leger
COVID-19 RESTRICTIONS ARE LIFTED - in detail vy P T

YEARS SINCE
CANCER STAGE DIAGNOSIS
MB/ REMI- <2 2-5 6+
VERY / SOMEWHAT CONCERNED % % % % % % % % % % % % % % %
Delays in receiving treatment in a timely 70 77 56 67 78 62 75 57 59 70 76 31 70 78 59
fashion
SR I SRRl ISR I LS 69 78 63 67 78 5 75 59 52 78 66 75 69 79 57
appointments
Availability of new cancer treatments 61 65 {33 ({14 64 63 8 36 53 63 75 69 63 65 47

Coverage and funding of new treatments

*Low base size

Qii1. As the COVID-19 restrictions begin to lift, how concerned are you about each of the following?



CANADIAN CANCER
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DETAILED FINDINGS
Healthcare coverage



Leger

About 6-in-10 patients and pre-diagnosis patients and half of caregivers report having same private

insurance benefits as before. Few say the benefits have been reduced or lost altogether. @y CANADIAN CANCER

L 4

STATUS OF PRIVATE HEALTH INSURANCE SINCE THE BEGINNING OF COVID-19
PATIENTS CAREGIVERS PRE-DIAGNOSIS

Have the same private healthcare inszgannecfe}té - 599% - 50%

Private health insurance / benefits have been -
reduced I I 10%

. . i ON:12%
Lost all access to my private health mszzannecfe}té | 3% I 5% I 8% —» ac: 8%

! Stage1:38%

. . : | Stage2:10% | [N -
Did not have private healthcare insurance / 31% 29% —p| Sggi 3:31% | ?18% 5
benefits prior to the pandemic ! Stage4:30% !

i Remission:43% |

Prefer not to say I 3% I7% | 3%

Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)
Qi2. Which of the following best describes your / of the person you care current private healthcare insurance / benefits (e.g. through employer or spouse’s employer) since beginning
of the COVID-19 pandemic in Canada?



STATUS OF PRIVATE HEALTH INSURANCE SINCE THE BEGINNING OF COVID-19

Leger

AMONG PATIENTS -

| still have the same private healthcare
insurance / benefits

My private health insurance / benefits
have been reduced

I have lost all access to my private health
insurance / benefits

I did not have private healthcare
insurance / benefits prior to the pandemic

| prefer not to say

%

59

31

in detail

61

30

YEARS SINCE

58

31

v SURVIVOR NETWORK

SAMPLE

MB REMI- |STAGE|STAGE |STAGE|STAGE} <2 2-5 6+ |JLEGER| OPEN

% % % % %
56 58 66 64 52 74 59 58 55 57 (70 59 59 61 59 67

35 31 25 26 38 17 34 30 28 29 23 27 34

31 (31) 20

Qi2. Which of the following best describes your / of the person you care current private healthcare insurance / benefits (e.g. through employer or spouse’s employer) since beginning
of the COVID-19 pandemic in Canada?



e ———————
Of those who still have partial or complete access to private insurance, nearly half of patients and Leger
6-in-10 caregivers report being depended on it to cover any cancer and supportive treatment N S L

AMONG THOSE WHO STILL HAVE PARTIAL OR FULL PRIVATE INSURANCE, DEPENDENCE ON

PRIVATE INSURANCE TO COVER ANY CANCER TREATMENT / SUPPORTIVE CARE

PATIENTS CAREGIVERS
Don’t Don’t
know/___— know/__—
NA, 16% NA, 11%
No,
,,,,,,,,,,,,,,,,,,,,, 30%
No, Male: 40% Years since diagnosis: |
40% Female: 48% <2 years: 65% Lo

2-5 years: 66%
6+ years: 33%

! Years since diagnosis: |
< 2vyears: 53% i
2-5years: 44%
6+ years: 36%

Base: Patients (n=614) / Person being cared for (n=123) who still have partial or full private insurance
Q13ai/bi. Do you /the person you care for depend on this private insurance to cover any cancer treatments (i.e. medications) or supportive care that you / they receive outside
of hospital?



Of those who still have partial or complete access to private insurance, half of caregivers and pre-diagnosis Leger
patients are concerned about losing access / having reduced access due to COVID-19, while significantly i |
fewer patients report being concerned W SURVIVOR NETWORK

AMONG THOSE WHO STILL HAVE PARTIAL OR FULL PRIVATE HEALTHCARE INSURANCE /
BENEFITS, CONCERNS ABOUT LOSING OR HAVING REDUCED ACCESS TO IT DUE TO COVID-19

PATIENTS CAREGIVERS PRE-DIAGNOSIS
acx CONCERNED
15% CONCERNED CONCERNED
| 48% 51%
27% y :
Male: 19% v
Female: 31%
~ Years since diagnosis: 339%
44% Years since diagnosis: M °
° <2 vyears: 33% 2-5 years: 37°A
2-5vyears: 27% 24% 6+ years: 37%
6+ years: 18% 16%
3% - - 5%
M Very concerned M Very concerned M Very concerned
® Somewhat concerned W Somewhat concerned Somewhat concerned
Not very concerned ® Not very concerned Not very concerned
Not at all concerned Not at all concerned Not at all concerned
| don’t know I don’t know | don’t know

Base: Patients (n=614) / Person being cared for (n=123) / pre-diagnosis patients (n=55) who still have partial or full private insurance
Q13adii/bii. How concerned are you / as far as you are aware, how concerned are they about losing access to your private healthcare insurance / benefits (e.g. through employer or
spouse’s employer) due to the COVID-19 pandemic?



e —b_—e—_—_—_,,—
About half of patients and caregivers report being depended on public / government Leger
coverage for any cancer treatment / supportive care received outside of hospital N S L

DEPENDENCE ON PUBLIC / GOVERNMENT COVERAGE FOR ANY CANCER TREATMENT /
SUPPORTIVE CARE RECEIVED OUTSIDE OF HOSPITAL

PATIENTS CAREGIVERS
Don’t Don't
know /__—— know/____—
NA, 15% NA, 17%
. No,
o0 DEEEEGy.. .- .
! ' ale: 55% ' 26%
33% Fg/lm!ale:szé% i 0

! Years since diagnosis: |
i <2years: 61% i
2-5years: 52%
6+ years: 43%

Base: Total patients (n=960) / Total caregivers (n=206)
Qi14. Do you / the person you care for depend on public/ government coverage for any cancer treatments (i.e. medications) or supportive care that you receive outside of hospital?



Nearly half of caregivers and 3-in-10 patients are concerned about losing public / government '-esef
coverage due to COVID-19 for any cancer treatment / supportive care received outside of hospital >0 e
CONCERNS ABOUT LOSING PUBLIC / GOVERNMENT COVERAGE DUE TO COVID-19 FOR

ANY CANCER TREATMENT / SUPPORTIVE CARE RECEIVED OUTSIDE OF HOSPITAL

PATIENTS CAREGIVERS
CONCERNED
30% CONCERNED
; 46%
1
23% ¥ !
Male: 27% oo Yo .
Female: 33% ; Male: 54%
,,,,,,,,,,,,,,,,,,,,,, i Female: 40%
9 ! Stage 1: 34% e T
38% ' Stage 2: 38% : 20%
: Stage 3: 30% : °
: Stage 4: 38% :
9% i Remission: 21% 10%
M Very concerned Years since diagnosis: M Very concerned
M Somewhat concerned <2 vyears: 41% ' B Somewhat concerned
Not very concerned 2-5 years: 30% M Not very concerned
Not at all concerned &+ years: 21% Not at all concerned
I don’t know I don’t know

Base: Total patients (n=960) / Total caregivers (n=206)
Qis. How concerned are you / they about losing public/ government coverage for public/ government coverage for any cancer treatments (i.e. medications) or supportive care that

you receive outside of hospital due to the COVID-19 pandemic?
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DETAILED FINDINGS
Summary of findings by main cancer types



PATIENT SUMMARY BY MAIN CANCER TYPES: Lung and CRC patients
are more likely to be recently diagnosed, prostate and blood cancer
patients are more likely to be in remission.

Leger

| 3 SURVIVOR NETWORK

‘' Breast Cancer Q CRC Lung Cancer Blood Cancers
/ (266) 0 (100) (74) (101)
Stage: Stage Stage Stage Stage

* Adjuvant BC: 53%
* Metastatic BC: 10%
* Remission: 31%

* DK:6%

Diagnosis:

* <2 years ago: 30%

* 2-5years ago: 30%
* 6-10 years ago: 24%
* >10years ago:16%

Region:

* Ontario: 35%
* Quebec: 30%
* West: 29%

* Atlantic: 6%

Average age: 60 years

Adjuvant: 36%
Metastatic: 11%

Remission: 42%
DK: 10%

Diagnosis:

<2 years ago: 25%
2-5 years ago: 33%
6-10 years ago: 20%
>10 years ago:22%

Region:

Ontario: 35%
Quebec: 34%
West: 26%
Atlantic: 4%

Average age: 69 years

Adjuvant: 50%
* Metastatic: 23%
* Remission: 23%
* DK: 4%

Diagnosis:

* <2 years ago: 34%

* 2-5years ago:42%
* 6-10years ago:13%
* >10years ago:11%

Region:

* Ontario: 43%
* Quebec: 21%
* West: 28%

* Atlantic: 8%

Average age: 60 years

Adjuvant: 49%
Metastatic: 16%

Remission: 27%
DK: 8%

Diagnosis:

<2 years ago: 49%

2-5 years ago: 39%
6-10 years ago: 7%
>10 years ago:5%

Region:

Ontario: 38%
Quebec: 38%
West: 21%
Atlantic: 4%

Average age: 62 years

Adjuvant: 35%
* Metastatic: 9%
* Remission: 44%
e DK:13%

Diagnosis:

* <2 yearsago: 24%

* 2-5years ago: 30%
* 6-10 years ago: 24%
* >10years ago:23%

Region:

* Ontario: 33%
* Quebec: 36%
* West: 28%

* Atlantic: 4%

Average age: 60 years




SUMMARY OF CONCERNS EXPRESSED BY BREAST CANCER PATIENTS Leger
VS. CANCER PATIENTS IN GENERAL N R

Breast cancer patients are more likely than cancer patients overall to say they are concerned

Breast Cancer (266) % PATIENTS WHO ARE VERY OR SOMEWHAT CONCERNED about receiving adequate cancer care:
* Before COVID-19: Patients overall: 35%; Breast cancer patients: 36%
* During COVID-19: Patients overall: 49%; Breast cancer patients: 53%

Stage:
* Adjuvant BC: 53%

« Metastatic BC: 10% * Currently: Patients overall: 44%; Breast cancer patients: 47%

* Remission: 31%

* DK: 6% % PATIENTS WHO ARE VERY OR SOMEWHAT CONCERNED ABOUT THE FOLLOWING DURING COVID-19:
Diagnosis: * Getting hospital care if needed: Patients overall: 51%; Breast cancer patients: 57%

* <2yearsago: 30% * Being cared for in an ER if needed: Patients overall: 51%; Breast cancer patients: 57%

* 2-5years ago: 30%
* 6-10 years ago: 24%
e >10years ago:16%

* Being able to get tests related to my cancer: Patients overall: 49%; Breast cancer patients: 52%
* Being able to see doctor managing cancer: Patients overall: 49%; Breast cancer patients: 54%
* Being able to get help for side effects: Patients overall: 48%; Breast cancer patients: 53%

Region:

. gntario; 35% * Being able to receive cancer treatment in timely fashion: Patients overall: 46%; Breast cancer
« Quebec: 30% patients: 51%

* West: 29% * Being able to receive post-treatment rehabilitation care: Patients overall: 45%; Breast cancer
* Atlantic: 6% patients: 52%

* Shortages of medication: Patients overall: 38%; Breast cancer patients: 47%
Average age: 60 years




SUMMARY OF CHANGES IN APPOINTMENTS AND TREATMENTS BY Leger

BREAST CANCER PATIENTS VS. CANCER PATIENTS IN GENERAL v

SURVIVOR NETWORK

Breast cancer patients experienced similar levels of rescheduled and canceled appointments

Breast Cancer (266)

Stage:

* Adjuvant BC: 53%

* Metastatic BC: 10%
* Remission: 31%

* DK: 6%
Diagnosis:

* <2 yearsago: 30%
* 2-5years ago: 30%
* 6-10 years ago: 24%
e >10years ago:16%
Region:

* Ontario: 35%

* Quebec: 30%

* West: 29%

* Atlantic: 6%

Average age: 60 years

% PATIENTS WHO EXPERIENCED THE FOLLOWING (related to their cancer):

Had in-person appointment rescheduled as virtual: Patients overall: 38%; Breast cancer patients: 36%
Doctor canceled/postponed in-person appointment: Patients overall: 28%; Breast cancer patients: 29%
Routine screening canceled/ rescheduled: Patients overall: 23%; Breast cancer patients: 29%
Approached a pharmacist for medical advice: Patients overall: 16%; Breast cancer patients: 19%
Avoided booking an appointment: Patients overall: 13%; Breast cancer patients: 16%

Avoided going to the ER for cancer symptoms : Patients overall: 12%; Breast cancer patients: 15%
Personally canceled/ postponed in-person appointment: Patients overall: 12%; Breast cancer patients:
12%

Had a scheduled procedure or surgery for cancer postponed: Patients overall: 12%; Breast cancer
patients: 13%

Have not been able to start/ continue with cancer treatment: Patients overall: 8%; Breast cancer
patients: 8%

Had a change made to treatment: Patients overall: 8%; Breast cancer patients: 12%

Have not been able to fill prescription for cancer treatment in a timely manner: Patients overall: 6%;
Breast cancer patients: 6%




SUMMARY OF INTERACTIONS WITH HCPs BY BREAST CANCER Leger
PATIENTS VS. CANCER PATIENTS IN GENERAL N R

Breast Cancer (266)

Breast cancer patients reported a similar level and type of interaction compared to cancer patients
in general

Stage:

* Adjuvant BC: 53%

* Metastatic BC: 10%
* Remission: 31%

* DK: 6%
Diagnosis:

* <2 yearsago: 30%
* 2-5years ago: 30%
* 6-10 years ago: 24%
e >10years ago:16%
Region:

* Ontario: 35%

* Quebec: 30%

* West: 29%

* Atlantic: 6%

Average age: 60 years

% PATIENTS WHO INTERACTED WITH HCPs DURING COVID-19 (related to their cancer):
* Interacted with specialists: Patients overall: 45%; Breast cancer patients: 40%

* Interacted with family doctor: Patients overall: 39%; Breast cancer patients: 39%

* Interacted with pharmacists: Patients overall: 31%; Breast cancer patients: 34%

* Interacted with allied HCPs: Patients overall: 24%; Breast cancer patients: 28%

AMONG THOSE INTERACTING WITH HCPs, % WHO DID SO BY TELEPHONE AND IN-PERSON:

* Interacted with family doctor by telephone: Patients overall: 80%; Breast cancer patients: 82%
* Interacted with family doctor in person: Patients overall: 31%; Breast cancer patients:36 %

* Interacted with oncologist by telephone: Patients overall: 69%; Breast cancer patients: 75%

* Interacted with oncologist in person: Patients overall: 31%; Breast cancer patients: 28%

Over 90% of patients who interacted with their oncologist or GP by telephone said they were very or
somewhat satisfied.

Among breast cancer patients, level of satisfaction was similarly high.




SUMMARY OF IMPACT OF COVID-19 ON BREAST CANCER PATIENTS Leger
VS. CANCER PATIENTS IN GENERAL N R

a A

More breast cancer patients reported that COVID-19 had a significant effect / some effect on their overall state
of health and well-being and their fears that the cancer will progress compared to cancer patients in general

Breast Cancer (266) % PATIENTS WHO REPORTED THAT COVID-19 HAD A SIGNIFICANT EFFECT/ SOME EFFECT ON:
* Fears for the future: Patients overall: 51%; Breast cancer patients: 53%
* Level of anxiety: Patients overall: 49%; Breast cancer patients: 49%
° : . H . o/. H . o,
. Metastatic BC: 10% Overall state of health/wellbeing: Patients overall: 39.6, Breast cancer patients: 47%
Remission: 319 * Mental health: Patients overall: 38%; Breast cancer patients: 41%
* Remission: 31%
. DK: 6% * Exercise: Patients overall: 38%; Breast cancer patients: 43%
* Family relationships: Patients overall: 36%; Breast cancer patients: 36%

Stage:
* Adjuvant BC: 53%

Diagnosis:

« <2 years ago: 30% * Amount of sleep: Patients overall: 36%; Breast cancer patients: 38%

* 2-5vyears ago: 30% * Fears cancer will progress: Patients overall: 36%; Breast cancer patients: 41%

« 6-10 years ago: 24% * Financial wellbeing: Patients overall: 33%; Breast cancer patients: 37%

e >10years ago:16%

Region: % PATIENTS WHO ARE VERY/ SOMEWHAT CONCERNED ABOUT EACH OF THE FOLLOWING:

* Ontario: 35% . Delays in scheduling appointments: Patients overall: 47%; Breast cancer patients: 49%

* Quebec: 30% . Delays in receiving treatment in timely fashion: Patients overall: 47%; Breast cancer patients: 37%
© West: 29% «  Coverage and funding of new treatments: Patients overall: 33%: Breast cancer patients: 26%

* Atlantic: 6% «  Availability of new cancer treatments: Patients overall: 33%; Breast cancer patients: 25%

Average age: 60 years

Note that in general female cancer patients report more impact on them personally vs. males.




SUMMARY OF CONCERNS EXPRESSED BY PROSTATE CANCER PATIENTS

VS. CANCER PATIENTS IN GENERAL Wy SIRMNOR WEORK

@
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Prostate Cancer (206)

% PATIENTS WHO ARE VERY OR SOMEWHAT CONCERNED about receiving adequate cancer care:

Stage:

* Adjuvant: 36%

* Metastatic: 11%
* Remission: 42%
* DK:10%

Diagnosis:

e <2 yearsago: 25%

e 2-5years ago: 33%
* 6-10 years ago: 20%
e >10years ago:22%

Region:

* Ontario: 35%
* Quebec: 34%
* West: 26%

* Atlantic: 4%

Average age: 69 years

% PATIENTS WHO ARE VERY OR SOMEWHAT CONCERNED ABOUT THE FOLLOWING DURING COVID-19:

Before COVID-19: Patients overall: 35%; Prostate cancer patients: 26%
During COVID-19: Patients overall: 49%; Prostate cancer patients: 44%
Currently: Patients overall: 44%; Prostate cancer patients: 35%

Getting hospital care if needed: Patients overall: 51%; Prostate cancer patients: 47%

Being cared for in an ER if needed: Patients overall: 51%; Prostate cancer patients: 39%

Being able to get tests related to my cancer: Patients overall: 49%; Prostate cancer patients: 40%
Being able to see doctor managing cancer: Patients overall: 49%; Prostate cancer patients: 41%
Being able to get help for side effects: Patients overall: 48%; Prostate cancer patients: 42%

Being able to receive cancer treatment in timely fashion: Patients overall: 46%; Prostate cancer
patients: 36%

Being able to receive post-treatment rehabilitation care: Patients overall: 45%; Prostate cancer
patients: 33%

Shortages of medication: Patients overall: 38%; Prostate cancer patients: 26%




SUMMARY OF CHANGES IN APPOINTMENTS AND TREATMENTS BY
PROSTATE CANCER PATIENTS VS. CANCER PATIENTS IN GENERAL v

A

Stage:

* Adjuvant: 36%

* Metastatic: 11%
* Remission: 42%
* DK:10%

Diagnosis:

e <2 yearsago: 25%

e 2-5years ago: 33%
* 6-10 years ago: 20%
e >10years ago:22%

Region:

* Ontario: 35%
* Quebec: 34%
* West: 26%

* Atlantic: 4%

Average age: 69 years

Leger

% PATIENTS WHO EXPERIENCED THE FOLLOWING (related to their cancer):

Had in-person appointment rescheduled as virtual: Patients overall: 38%; Prostate cancer patients: 25%

Doctor canceled/postponed in-person appointment: Patients overall: 28%; Prostate cancer patients:
37%

Routine screening canceled/ rescheduled: Patients overall: 23%; Prostate cancer patients: 17%
Approached a pharmacist for medical advice: Patients overall: 16%; Prostate cancer patients: 11%
Avoided booking an appointment: Patients overall: 13%; Prostate cancer patients: 10%

Avoided going to the ER for cancer symptoms : Patients overall: 12%; Prostate cancer patients: 8%
Personally canceled/ postponed in-person appointment: Patients overall: 12%; Prostate cancer patients:
9%

Had a scheduled procedure or surgery for cancer postponed: Patients overall: 12%; Prostate cancer
patients: 10%

Have not been able to start/ continue with cancer treatment: Patients overall: 8%; Prostate cancer
patients: 6%

Had a change made to treatment: Patients overall: 8%; Prostate cancer patients: 5%

Have not been able to fill prescription for cancer treatment in a timely manner: Patients overall: 6%;
Prostate cancer patients: 3%

®5®» CANADIAN CANCER
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SUMMARY OF INTERACTIONS WITH HCPs BY PROSTATE CANCER

PATIENTS VS. CANCER PATIENTS IN GENERAL N e

A

Stage:

* Adjuvant: 36%

* Metastatic: 11%
* Remission: 42%
* DK:10%

Diagnosis:

e <2 yearsago: 25%

e 2-5years ago: 33%
* 6-10 years ago: 20%
e >10years ago:22%

Region:

* Ontario: 35%
* Quebec: 34%
* West: 26%

* Atlantic: 4%

Average age: 69 years

% PATIENTS WHO INTERACTED WITH HCPs DURING COVID-19 (related to their cancer):
* Interacted with specialists: Patients overall: 45%; Prostate cancer patients: 48%

* Interacted with family doctor: Patients overall: 39%; Prostate cancer patients: 38%
* Interacted with pharmacists: Patients overall: 31%; Prostate cancer patients: 24%
* Interacted with allied HCPs: Patients overall: 24%; Prostate cancer patients: 14%

AMONG THOSE INTERACTING WITH HCPs, % WHO DID SO BY TELEPHONE AND IN-PERSON:

* Interacted with family doctor by telephone: Patients overall: 80%; Prostate cancer patients: 77%
* Interacted with family doctor in person: Patients overall: 31%; Prostate cancer patients: 37 %

* Interacted with oncologist by telephone: Patients overall: 69%; Prostate cancer patients: 66%

* Interacted with oncologist in person: Patients overall: 31%; Prostate cancer patients: 34%

Over 90% of patients who interacted with their oncologist or GP by telephone said they were very or
somewhat satisfied.

Among prostate cancer patients, level of satisfaction was similarly high.

Leger

RK



SUMMARY OF IMPACT OF COVID-19 ON PROSTATE CANCER PATIENTS

VS. CANCER PATIENTS IN GENERAL P i D

A

@

Stage:

* Adjuvant: 36%

* Metastatic: 11%
* Remission: 42%
* DK:10%

Diagnosis:

e <2 yearsago: 25%

e 2-5years ago: 33%
* 6-10 years ago: 20%
e >10years ago:22%

Region:

* Ontario: 35%
* Quebec: 34%
* West: 26%

* Atlantic: 4%

Average age: 69 years

% PATIENTS WHO REPORTED THAT COVID-19 HAD A SIGNIFICANT EFFECT/ SOME EFFECT ON:

Fears for the future: Patients overall: 51%; Prostate cancer patients: 42%

Level of anxiety: Patients overall: 49%; Prostate cancer patients: 37%

Overall state of health/wellbeing: Patients overall: 39%; Prostate cancer patients: 29%
Mental health: Patients overall: 38%; Prostate cancer patients: 24%

Exercise: Patients overall: 38%; Prostate cancer patients: 35%

Family relationships: Patients overall: 36%; Prostate cancer patients:32%

Amount of sleep: Patients overall: 36%; Prostate cancer patients: 26%

Fears cancer will progress: Patients overall: 36%; Prostate cancer patients: 28%
Financial wellbeing: Patients overall: 33%; Prostate cancer patients: 21%

% PATIENTS WHO ARE VERY/ SOMEWHAT CONCERNED ABOUT EACH OF THE FOLLOWING:

Delays in scheduling appointments: Patients overall: 47%; Prostate cancer patients: 38%

Delays in receiving treatment in timely fashion: Patients overall: 47%; Prostate cancer patients: 33%
Coverage and funding of new treatments: Patients overall: 33%: Prostate cancer patients: 21%
Availability of new cancer treatments: Patients overall: 33%; Prostate cancer patients: 19%

Note that in general female cancer patients report more impact on them personally vs. males.

Leser




SUMMARY OF CONCERNS EXPRESSED BY COLORECTAL CANCER N
PATIENTS VS. CANCER PATIENTS IN GENERAL Wy SIRMNOR nwORK

Colorectal cancer patients are more likely than cancer patients in general to say they are

concerned, and this concern has not eased with lifting of restrictions

Stage:

* Adjuvant: 50%
* Metastatic: 23%
* Remission: 23%
* DK: 4%

Diagnosis:

* <2 yearsago: 34%

e 2-5years ago: 42%
* 6-10years ago:13%
e >10years ago:11%

Region:

* Ontario: 43%
* Quebec: 21%
e West: 28%

* Atlantic: 8%

Average age: 60 years

% PATIENTS WHO ARE VERY OR SOMEWHAT CONCERNED about receiving adequate cancer care:

Before COVID-19: Patients overall: 35%; Colorectal cancer patients: 48%
During COVID-19: Patients overall: 49%; Colorectal cancer patients: 56%
Currently: Patients overall: 44%; Colorectal cancer patients: 55%

% PATIENTS WHO ARE VERY OR SOMEWHAT CONCERNED ABOUT THE FOLLOWING DURING COVID-19:

Getting hospital care if needed: Patients overall: 51%; Colorectal cancer patients: 56%

Being cared for in an ER if needed: Patients overall: 51%; Colorectal cancer patients: 59%

Being able to get tests related to my cancer: Patients overall: 49%; Colorectal cancer patients: 57%

Being able to see doctor managing cancer: Patients overall: 49%; Colorectal cancer patients: 56%

Being able to get help for side effects: Patients overall: 48%; Colorectal cancer patients: 49%

Being able to receive cancer treatment in timely fashion: Patients overall: 46%; Colorectal cancer patients:
55%

Being able to receive post-treatment rehabilitation care: Patients overall: 45%; Colorectal cancer patients:
55%

Shortages of medication: Patients overall: 38%; Colorectal cancer patients: 38%

Leger




SUMMARY OF CHANGES IN APPOINTMENTS AND TREATMENTS BY Leger

COLORECTAL CANCER PATIENTS VS. CANCER PATIENTS IN GENERAL

More colorectal cancer patients report canceled or postponed in-person appointments and

surgeries/ procedures than cancer patients in general.

Stage:

* Adjuvant: 50%
* Metastatic: 23%
* Remission: 23%
* DK: 4%

Diagnosis:

* <2vyearsago: 34%

e 2-5years ago: 42%
* 6-10years ago:13%
e >10years ago:11%

Region:

* Ontario: 43%
* Quebec: 21%
e West: 28%

* Atlantic: 8%

Average age: 60 years

% PATIENTS WHO EXPERIENCED THE FOLLOWING (related to their cancer):

Had in-person appointment rescheduled as virtual: Patients overall: 38%; Colorectal cancer patients: 45%

Doctor canceled/postponed in-person appointment: Patients overall: 28%; Colorectal cancer patients:
34%

Routine screening canceled/ rescheduled: Patients overall: 23%; Colorectal cancer patients: 23%
Approached a pharmacist for medical advice: Patients overall: 16%; Colorectal cancer patients: 18%
Avoided booking an appointment: Patients overall: 13%; Colorectal cancer patients: 18%

Avoided going to the ER for cancer symptoms: Patients overall: 12%; Colorectal cancer patients: 21%

Personally canceled/ postponed in-person appointment: Patients overall: 12%; Colorectal cancer patients:
15%

Had a scheduled procedure or surgery for cancer postponed: Patients overall: 12%; Colorectal cancer
patients: 20%

Have not been able to start/ continue with cancer treatment: Patients overall: 8%; Colorectal cancer
patients: 14%

Had a change made to treatment: Patients overall: 8%; Colorectal cancer patients: 9%

Have not been able to fill prescription for cancer treatment in a timely manner: Patients overall: 6%;
Colorectal cancer patients: 10%

’3 ( D CANCER
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SUMMARY OF INTERACTIONS WITH HCPs BY COLORECTAL CANCER - leger
PATIENTS VS. CANCER PATIENTS IN GENERAL W o o

CRC (100)

A

St

age:

Adjuvant: 50%
Metastatic: 23%

Remission: 23%
DK: 4%

Diagnosis:

<2 years ago: 34%

2-5 years ago: 42%
6-10 years ago:13%
>10 years ago:11%

Region:

Ontario: 43%
Quebec: 21%
West: 28%
Atlantic: 8%

Average age: 60 years

More colorectal cancer patients reported interacting with HCPs during COVID-19 compared

to cancer patients in general, but fewer report an in-person interaction.

% PATIENTS WHO INTERACTED WITH HCPs DURING COVID-19 (related to their cancer):
* Interacted with specialists: Patients overall: 45%; Colorectal cancer patients: 51%

* Interacted with family doctor: Patients overall: 39%; Colorectal cancer patients: 49%
* Interacted with pharmacists: Patients overall: 31%; Colorectal cancer patients: 40%

* Interacted with allied HCPs: Patients overall: 24%; Colorectal cancer patients: 39%

AMONG THOSE INTERACTING WITH HCPs, % WHO DID SO BY TELEPHONE AND IN-PERSON:

* Interacted with family doctor by telephone: Patients overall: 80%; Colorectal cancer patients: 80%
* Interacted with family doctor in person: Patients overall: 31%; Colorectal cancer patients: 33%

* Interacted with oncologist by telephone: Patients overall: 69%; Colorectal cancer patients: 71%

* Interacted with oncologist in person: Patients overall: 31%; Colorectal cancer patients: 10%




SUMMARY OF IMPACT OF COVID-19 ON COLORECTAL CANCER Leser
PATIENTS VS. CANCER PATIENTS IN GENERAL Vs SURINGR N

CRC (100)

More CRC patients report that COVID-19 has had an impact on their mental health and fears for the
future. They are also more likely to report being concerned about availability and funding of new treatments.

Stage:

* Adjuvant: 50%
* Metastatic: 23%
* Remission: 23%
* DK: 4%

Diagnosis:

* <2 yearsago: 34%

e 2-5years ago: 42%
* 6-10years ago:13%
e >10years ago:11%

Region:

* Ontario: 43%
* Quebec: 21%
e West: 28%

* Atlantic: 8%

Average age: 60 years

% PATIENTS WHO REPORTED THAT COVID-19 HAD A SIGNIFICANT EFFECT/ SOME EFFECT ON:

% PATIENTS WHO ARE VERY/ SOMEWHAT CONCERNED ABOUT EACH OF THE FOLLOWING:

Fears for the future: Patients overall: 51%; Colorectal cancer patients: 58%

Level of anxiety: Patients overall: 49%; Colorectal cancer patients: 51%

Overall state of health/wellbeing: Patients overall: 39%; Colorectal cancer patients: 42%
Mental health: Patients overall: 38%; Colorectal cancer patients: 51%

Exercise: Patients overall: 38%; Colorectal cancer patients: 44%

Family relationships: Patients overall: 36%; Colorectal cancer patients: 46%

Amount of sleep: Patients overall: 36%; Colorectal cancer patients: 38%

Fears cancer will progress: Patients overall: 36%; Colorectal cancer patients: 36%
Financial wellbeing: Patients overall: 33%; Colorectal cancer patients: 44%

Delays in scheduling appointments: Patients overall: 47%; Colorectal cancer patients: 48%

Delays in receiving treatment in timely fashion: Patients overall: 47%; Colorectal cancer patients: 53%
Coverage and funding of new treatments: Patients overall: 33%; Colorectal cancer patients: 46%
Availability of new cancer treatments: Patients overall: 33%; Colorectal cancer patients: 44%




SUMMARY OF CONCERNS EXPRESSED BY LUNG CANCER PATIENTS Leger

VS. CANCER PATIENTS IN GENERAL

Lung Cancer (74)

Lung cancer patients are more likely than cancer patients overall to say they are concerned,
more so about receiving adequate cancer care during COVID-19

Stage:

* Adjuvant: 49%
* Metastatic: 16%
* Remission: 27%
* DK: 8%

Diagnosis:

* <2 years ago: 49%
e 2-5years ago: 39%
* 6-10 years ago: 7%
* >10vyears ago:5%

Region:

* Ontario: 38%
* Quebec: 38%
* West: 21%

* Atlantic: 4%

Average age: 62 years

% PATIENTS WHO ARE VERY OR SOMEWHAT CONCERNED about receiving adequate cancer care:
* Before COVID-19: Patients overall: 35%; Lung cancer patients: 51%

* During COVID-19: Patients overall: 49%; Lung cancer patients: 65%

* Currently: Patients overall: 44%; Lung cancer patients: 57%

% PATIENTS WHO ARE VERY OR SOMEWHAT CONCERNED ABOUT THE FOLLOWING DURING COVID-19:

* Getting hospital care if needed: Patients overall: 51%; Lung cancer patients: 56%

* Being cared for in an ER if needed: Patients overall: 51%; Lung cancer patients: 48%

* Being able to get tests related to my cancer: Patients overall: 49%; Lung cancer patients: 56%

* Being able to see doctor managing cancer: Patients overall: 49%; Lung cancer patients: 60%

* Being able to get help for side effects: Patients overall: 48%; Lung cancer patients: 49%

* Being able to receive cancer treatment in timely fashion: Patients overall: 46%; Lung cancer patients: 46%
* Being able to receive post-treatment rehabilitation care: Patients overall: 45%; Lung cancer patients: 53%
* Shortages of medication: Patients overall: 38%; Lung cancer patients: 40%

v SURVIVOR NETWORK




SUMMARY OF CHANGES IN APPOINTMENTS AND TREATMENTS BY
LUNG CANCER PATIENTS VS. CANCER PATIENTS IN GENERAL v

Lung Cancer (74)

More lung cancer patients have had rescheduled and canceled appointments than cancer
patients overall but fewer have had treatments cancelled or issues with filling prescriptions

Stage:

* Adjuvant: 49%
* Metastatic: 16%
* Remission: 27%
* DK: 8%

Diagnosis:

* <2 years ago: 49%
e 2-5years ago: 39%
* 6-10 years ago: 7%
* >10vyears ago:5%

Region:

* Ontario: 38%
* Quebec: 38%
* West: 21%

* Atlantic: 4%

Average age: 62 years

% PATIENTS WHO EXPERIENCED THE FOLLOWING (related to their cancer):

Had in-person appointment rescheduled as virtual: Patients overall: 38%; Lung cancer patients: 53%
Doctor canceled/postponed in-person appointment: Patients overall: 28%; Lung cancer patients: 38%
Routine screening canceled/ rescheduled: Patients overall: 23%; Lung cancer patients: 27%

Approached a pharmacist for medical advice: Patients overall: 16%; Lung cancer patients: 19%

Avoided booking an appointment: Patients overall: 13%; Lung cancer patients: 15%

Avoided going to the ER for cancer symptoms: Patients overall: 12%; Lung cancer patients: 15%
Personally canceled/ postponed in-person appointment: Patients overall: 12%; Lung cancer patients: 14%
Had a scheduled procedure or surgery for cancer postponed: Patients overall: 12%; Lung cancer patients:
8%

Have not been able to start/ continue with cancer treatment: Patients overall: 8%; Lung cancer patients:
7%

Had a change made to treatment: Patients overall: 8%; Lung cancer patients: 12%

Have not been able to fill prescription for cancer treatment in a timely manner: Patients overall: 6%; Lung
cancer patients: 4%

Leger

SURVIVOR NETWORK




SUMMARY OF INTERACTIONS WITH HCPs BY LUNG CANCER Leger
PATIENTS VS. CANCER PATIENTS IN GENERAL N R

Lung Cancer (74)

Lung cancer patients reported higher interaction with all HCPs, but significantly higher with
specialists compared to cancer patients in general

Stage:

* Adjuvant: 49%
* Metastatic: 16%
* Remission: 27%
* DK: 8%

Diagnosis:

* <2 years ago: 49%
e 2-5years ago: 39%
* 6-10 years ago: 7%
* >10vyears ago:5%

Region:

* Ontario: 38%
* Quebec: 38%
* West: 21%

* Atlantic: 4%

Average age: 62 years

% PATIENTS WHO INTERACTED WITH HCPs DURING COVID-19 (related to their cancer):
* Interacted with specialists: Patients overall: 45%; Lung cancer patients: 69%

* Interacted with family doctor: Patients overall: 39%; Lung cancer patients: 54%

* Interacted with pharmacists: Patients overall: 31%; Lung cancer patients: 43%

* Interacted with allied HCPs: Patients overall: 24%; Lung cancer patients: 38%

AMONG THOSE INTERACTING WITH HCPs, % WHO DID SO BY TELEPHONE AND IN-PERSON:

* Interacted with family doctor by telephone: Patients overall: 80%; Lung cancer patients: 78%
* Interacted with family doctor in person: Patients overall: 31%; Lung cancer patients: 40%

* Interacted with oncologist by telephone: Patients overall: 69%; Lung cancer patients: 74%

* Interacted with oncologist in person: Patients overall: 31%; Lung cancer patients: 32%

Over 90% of patients who interacted with their oncologist or GP by telephone said they were very or
somewhat satisfied.

Among lung cancer patients, level of satisfaction was slightly lower for telephone consult with specialists.




SUMMARY OF IMPACT OF COVID-19 ON LUNG CANCER PATIENTS Leger
VS. CANCER PATIENTS IN GENERAL N R

More lung cancer patients reported that COVID-19 had a significant effect / some effect on them personally,
more so on level of anxiety, compared to cancer patients in general

Lung Cancer (74) % PATIENTS WHO REPORTED THAT COVID-19 HAD A SIGNIFICANT EFFECT/ SOME EFFECT ON:
* Fears for the future: Patients overall: 51%; Lung cancer patients: 55%
-Sta/-\gdej;vant- 49% * Level of anxiety: Patients overall: 49%; Lung cancer patients: 68%
« Metastatic: 16% * Overall state of health/wellbeing: Patients overall: 39%; Lung cancer patients: 54%
e Remission: 27% * Mental health: Patients overall: 38%; Lung cancer patients: 49%
* DK:8% * Exercise: Patients overall: 38%; Lung cancer patients: 39%

* Family relationships: Patients overall: 36%; Lung cancer patients: 49%

Diagnosis: * Amount of sleep: Patients overall: 36%; Lung cancer patients: 47%

* <2 years ago: 49% i ) ]

« 2.5 years ago: 39% * Fears cancer will progress: Patients overall: 36%; Lung cancer patients: 43%
* 6-10 years ago: 7% * Financial wellbeing: Patients overall: 33%; Lung cancer patients: 42%

* >10vyears ago:5%
% PATIENTS WHO ARE VERY/ SOMEWHAT CONCERNED ABOUT EACH OF THE FOLLOWING:

Feglrﬁ:r:io- 38% . Delays in scheduling appointments: Patients overall: 47%; Lung cancer patients: 51%

« Quebec: 38% . Delays in receiving treatment in timely fashion: Patients overall: 47%; Lung cancer patients: 44%
* West: 21% *  Coverage and funding of new treatments: Patients overall: 33%; Lung cancer patients: 40%

* Atlantic: 4% *  Availability of new cancer treatments: Patients overall: 33%; Lung cancer patients: 38%

Average age: 62 years




SUMMARY OF CONCERNS EXPRESSED BY BLOOD CANCER PATIENTS I
VS. CANCER PATIENTS IN GENERAL W SioR werwor

Blood Cancer (101)

Leger

Blood cancer patients are somewhat more likely than cancer patients overall to say they are

concerned on majority of factors

Stage:

* Adjuvant: 35%
* Metastatic: 9%
* Remission: 44%
e DK:13%

Diagnosis:

* <2 yearsago: 24%

e 2-5years ago: 30%
* 6-10 years ago: 24%
e >10vyears ago:23%

Region:

* Ontario: 33%
* Quebec: 36%
* West: 28%

* Atlantic: 4%

Average age: 60 years

% PATIENTS WHO ARE VERY OR SOMEWHAT CONCERNED about receiving adequate cancer care:

Before COVID-19: Patients overall: 35%; Blood cancer patients: 40%
During COVID-19: Patients overall: 49%; Blood cancer patients: 49%
Currently: Patients overall: 44%; Blood cancer patients: 50%

% PATIENTS WHO ARE VERY OR SOMEWHAT CONCERNED ABOUT THE FOLLOWING DURING COVID-19:

Getting hospital care if needed: Patients overall: 51%; Blood cancer patients: 55%

Being cared for in an ER if needed: Patients overall: 51%; Blood cancer patients: 53%

Being able to get tests related to my cancer: Patients overall: 49%; Blood cancer patients: 48%

Being able to see doctor managing cancer: Patients overall: 49%; Blood cancer patients: 47%

Being able to get help for side effects: Patients overall: 48%; Blood cancer patients: 51%

Being able to receive cancer treatment in timely fashion: Patients overall: 46%; Blood cancer patients: 49%
Being able to receive post-treatment rehabilitation care: Patients overall: 45%; Blood cancer patients: 52%
Shortages of medication: Patients overall: 38%; Blood cancer patients: 48%




SUMMARY OF CHANGES IN APPOINTMENTS AND TREATMENTS BY o
BLOOD CANCER PATIENTS VS. CANCER PATIENTS IN GENERAL Wy SIRMNOR nwORK

Blood Cancer (101)

Leger

Blood cancer patients have had more rescheduled and canceled appointments than

cancer patients overall

Stage:

* Adjuvant: 35%
* Metastatic: 9%
* Remission: 44%
e DK:13%

Diagnosis:

* <2 yearsago: 24%

e 2-5years ago: 30%
* 6-10 years ago: 24%
e >10vyears ago:23%

Region:

* Ontario: 33%
* Quebec: 36%
* West: 28%

* Atlantic: 4%

Average age: 60 years

% PATIENTS WHO EXPERIENCED THE FOLLOWING (related to their cancer):

* Had in-person appointment rescheduled as virtual: Patients overall: 38%; Blood cancer patients: 48%

* Doctor canceled/postponed in-person appointment: Patients overall: 28%; Blood cancer patients: 37%

* Routine screening canceled/ rescheduled: Patients overall: 23%; Blood cancer patients: 22%

* Approached a pharmacist for medical advice: Patients overall: 16%; Blood cancer patients: 21%

* Avoided booking an appointment: Patients overall: 13%; Blood cancer patients: 17%

* Avoided going to the ER for cancer symptoms: Patients overall: 12%; Blood cancer patients: 20%

* Personally canceled/ postponed in-person appointment: Patients overall: 12%; Blood cancer patients: 12%

* Had a scheduled procedure or surgery for cancer postponed: Patients overall: 12%; Blood cancer patients:
15%

* Have not been able to start/ continue with cancer treatment: Patients overall: 8%; Blood cancer patients:
12%

* Had a change made to treatment: Patients overall: 8%; Blood cancer patients: 10%

* Have not been able to fill prescription for cancer treatment in a timely manner: Patients overall: 6%; Blood
cancer patients: 7%




SUMMARY OF INTERACTIONS WITH HCPs BY BLOOD CANCER - leger
PATIENTS VS. CANCER PATIENTS IN GENERAL W s e

A

Blood Cancer (101)

Blood cancer patients reported somewhat higher interaction with specialists and allied HCPs

compared to cancer patients in general, but similar modes of interaction

Stage:

* Adjuvant: 35%
* Metastatic: 9%
* Remission: 44%
e DK:13%

Diagnosis:

* <2 yearsago: 24%

e 2-5years ago: 30%
* 6-10 years ago: 24%
e >10vyears ago:23%

Region:

* Ontario: 33%
* Quebec: 36%
* West: 28%

* Atlantic: 4%

Average age: 60 years

% PATIENTS WHO INTERACTED WITH HCPs DURING COVID-19 (related to their cancer):
* Interacted with specialists: Patients overall: 45%; Blood cancer patients: 58%

* Interacted with family doctor: Patients overall: 39%; Blood cancer patients: 42%

* Interacted with pharmacists: Patients overall: 31%; Blood cancer patients: 35%

* Interacted with allied HCPs: Patients overall: 24%; Blood cancer patients: 33%

AMONG THOSE INTERACTING WITH HCPs, % WHO DID SO BY TELEPHONE AND IN-PERSON:

* Interacted with family doctor by telephone: Patients overall: 80%; Blood cancer patients: 81%

* Interacted with family doctor in person: Patients overall: 31%; Blood cancer patients: 38%

* Interacted with hematologist/oncologist by telephone: Patients overall: 69%; Blood cancer patients: 69%
* Interacted with hematologist/oncologist in person: Patients overall: 31%; Blood cancer patients: 35%

Over 90% of patients who interacted with their oncologist or GP by telephone said they were very or
somewhat satisfied.

Among blood cancer patients, level of satisfaction was similarly high.




SUMMARY OF IMPACT OF COVID-19 ON BLOOD CANCER PATIENTS

VS. CANCER PATIENTS IN GENERAL W sinin

More blood cancer patients reported that COVID-19 had a significant effect / some effect on their level

of anxiety and financial well-being compared to cancer patients in general

Blood Cancer (101)

Stage:

* Adjuvant: 35%
* Metastatic: 9%
* Remission: 44%
e DK:13%

Diagnosis:

* <2 yearsago: 24%

e 2-5years ago: 30%
* 6-10 years ago: 24%
e >10vyears ago:23%

Region:

* Ontario: 33%
* Quebec: 36%
* West: 28%

* Atlantic: 4%

Average age: 60 years

% PATIENTS WHO REPORTED THAT COVID-19 HAD A SIGNIFICANT EFFECT/ SOME EFFECT ON:

Fears for the future: Patients overall: 51%; Blood cancer patients: 50%

Level of anxiety: Patients overall: 49%; Blood cancer patients: 56%

Overall state of health/wellbeing: Patients overall: 39%; Blood cancer patients: 40%
Mental health: Patients overall: 38%; Blood cancer patients: 41%

Exercise: Patients overall: 38%; Blood cancer patients: 41%

Family relationships: Patients overall: 36%; Blood cancer patients: 38%

Amount of sleep: Patients overall: 36%; Blood cancer patients: 31%

Fears cancer will progress: Patients overall: 36%; Blood cancer patients: 34%
Financial wellbeing: Patients overall: 33%; Blood cancer patients: 42%

% PATIENTS WHO ARE VERY/ SOMEWHAT CONCERNED ABOUT EACH OF THE FOLLOWING:

Delays in scheduling appointments: Patients overall: 47%; Blood cancer patients: 48%

Delays in receiving treatment in timely fashion: Patients overall: 47%; Blood cancer patients: 48%
Coverage and funding of new treatments: Patients overall: 33%; Blood cancer patients: 41%
Availability of new cancer treatments: Patients overall: 33%; Blood cancer patients: 42%

Note that in general female cancer patients report more impact on them personally vs. males.




R ——————————————
Lung cancer and CRC patients are more likely to be concerned about receiving adequate care, and with Leser
CRC patients the concerns have not gone down as restrictions lift. Prostate cancer patients are least

likely to report being concerned. W SURVIVOR NETWORK

LEVEL OF ANXIETY ABOUT RECEIVING ADEQUATE CANCER CARE
% - TOP 2 (VERY ANXIOUS / SOMEWHAT ANXIOUS)

65%
56% 57%
> a— — 55%
>1% 53% 9
48‘7 ‘WT _______ . 50/)
6 @ /l," o T Te-eo____ ® 47%
40% & __ -~ 44%

% 0=
PRIOR to COVID-19 DURING the HEIGHT of COVID-19 CURRENTLY,
being declared a pandemic and pandemic, when self-isolation as restrictions begin to
restrictions put in place restrictions were in place relax and ease

Breast cancer Prostate cancer ==@==Colorectal cancer Lung cancer ==@==Blood cancer --@ - Total patients

Base: Patients with Breast cancer (n=266) / Prostate cancer (n=206) / CRC (n=100) / Lung cancer (n=74) / Blood cancer (n=101)
Q1. Please indicate your level of anxiety about receiving adequate cancer care, at each of the following points.



PRE-DIAGNOSIS PATIENT SUMMARY

©
[\

Pre-diagnosis (77)

Gender:

* Female: 44%
* Male: 56%
Age:

* 19-34:21%

* 35-54:55%

* 55-64:12%

* 65+:13%
Region:

* Ontario: 33%
* Quebec: 48%
* West: 18%

* Atlantic: 1%

Leger

v SURVIVOR NETWORK

6 in 10 pre-diagnosis patients report being very or somewhat anxious about
receiving adequate cancer care as COVID-19 restrictions begin to relax.

6 in 10 say the are very or somewhat concerned about being able to see the cancer
doctor, getting tests done, being able to receive cancer treatment (if needed), visiting

an ER or hospital (if needed), and they are also concerned about shortages of
medication.

1 in 3 pre-diagnosis patients has:

Had routine screening for cancer canceled or rescheduled

Avoided booking an appointment with a doctor even though they needed one
Had a doctor cancel or postpone an in-person appointment

Personally chosen to cancel or postpone an in-person appointment
Approached a pharmacist for medical advice

4 in 10 have avoided going to the ER for symptoms related to the cancer.



CANADIAN CANCER
\‘) SURVIVOR NETWORK



Patients are at various stages of the cancer journey from pre-diagnosis to remission; '-egef

caregivers are more likely to be caring for someone on treatment N S L
STAGE OF CANCER JOURNEY
PATIENTS CAREGIVERS
In remission [ 35% B 23%
Being monitored following completion of treatment |l 25% B 22%
Have recently undergone surgery - 17% - 22%
Receiving treatment || 15% B 28%
In a maintenance phase [J] 9% B 8%
In a watch and wait situation [JJj 8% B 12%
Completed treatment and receiving cancer rehabilitation . 7% - 11%
Pre-diagnosis I 4% I 5%
Recently diagnosed, but have not started treatment I 3% . 8%
Are waiting to undergo surgery | 3% I 2%
Relapsed | 3% B 9%
Have recently undergone a stem cell or bone marrow transplant I 1% I 3%
Are waiting to undergo a stem cell or bone marrow transplant | 1% | 1%

Base: Total patients (n=960) / Total caregivers (n=206)

s10. Which of the following describes where you / your family member/person you care for are in your journey with cancer?



Leger
LEVEL OF ANXIETY ABOUT RECEIVING ADEQUATE CANCER CARE S

Q’) ). CANCER
‘ E’D SURVIVOR NETWORK

PATIENTS CAREGIVERS PRE-DIAGNOSIS
% - TOP 2 % -TOP 2 % - TOP 2

Prior to COVID-19 being

declared a pandemicand yRE/PVL2 28%  35% 2% 22%  41% 22% ERAVARIA
restrictions put in place

23%12% | 65%

During the height of the
COVID-19 pandemic,
when self-isolation
restrictions were in place

LA o/ 23% 25%3% 45% 31% 16% 76% 17%12% | 71%

c“;:;'r‘fg o reswiton BPA UL 26%  27%3% | aa% 29%  45% 16%: 74% 25%12% | 64%
W Very anxious W Very anxious B Very anxious
B Somewhat anxious B Somewhat anxious Somewhat anxious
Not very anxious ® Not very anxious Not very anxious
Not at all anxious Not at all anxious Not at all anxious
I don’t know I don’t know | don’t know

Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)
Qi. Please indicate your level of anxiety / about the person you care for receiving adequate cancer care, at each of the following points.



Patients are most concerned about being able to receive care in hospital / ER if needed, get Leger

tests related to cancer, see doctor for follow-ups and get help for side effects v LU

CONCERNS DURING COVID-19 AMONG PATIENTS*

%-TOP 2

Being able to get tests related to my cancer [WELZS 27% 23% 24% 3% 49%
(n=802)

Ability to be cared for in ER if needed [yL7A pASLZS 25% 21% 2% 51%
(n=862)

Being able to receive cancer treatment in a timely fashion [PPLZ 25% 25% 27% 2% 46% W Very concerned
(n=674)
B Somewhat concerned

Being able to see doctor for regular follow-ups A0V 29% 22% 27% 2% 49%

(n=858)
Notvery concerned
Ability to receive hospital care if needed I}/ 32% 25% 22% 2% 51%
(n=860) Not at all concerned
Being able to get help for side effects related t:et\;/esatge:(;crsg 19% 29% 27% 23% 2% 48%
ymp I don’t know

(n=767)

Being able to receive post-treatment rehabilitative care JKe[74 26% 26% 27% 2% 45%
(n=659)
Shortages of medication to treat and/ or manage my cancer,

including cancer & supportive care treatments 16% 22% 29% 30% 2% 38%
(n=733)

Base: *Among patients to whom it is applicable
Q2. How concerned are you/ have you been about each of the following during the COVID-19 pandemic?



e —b_—e—_—_—_,,—
Caregivers are most concerned about getting help for side effects if the person they care for needs it, Leser

followed by being able to receive care in hospital / ER if needed, see doctor for follow-ups and get tests
related to their cancer vy

SURVIVOR NETWORK

CONCERNS DURING COVID-19 AMONG CAREGIVERS*

%-TOP 2
Ability to be cared for in ER if the person | care for needs it 41% 31% 10%1% | 72%
(n=198)
Ability to receive hospital care if the person | care for ne(edlsgi;) 37% 38% 10% 75%
n=
Person | care for being able to get help for side effects related to ozl W Very concerned
treatment or new symptoms 36% 40% 9% 1% 76%
(n=186)
p | for bei ble t ; treat tin a timel B Somewhat concerned
erson | care for being able to receive cancer treatment in afalsn;iczz 36% 329% 12%1% | 67%
(n=174)
® Not very concerned
Shortages of medication to treat and/ or manage their cancer, 359% 28% 9% 2% o v
including cancer & supportive care treatments ° ° .’ 63% I d
(n=181) Not at all concerne
Person | care for being able to see doctor for regular follow-ups 33% 41% 8% 73%
(n=195) I don’t know
Person | care for being able to receive post-treatment
rehabilitative care 32% 37% 9% 1% | 69%
(n=169)
Person | care for being able to get tests related to my c(an;:gegr) 28% 42% 8%1% | 70%
n=

Base: *Among caregivers to whom it is applicable
Q2. How concerned are you/ have you been about each of the following during the COVID-19 pandemic?



Pre-diagnosis patients report high concerns about planning for treatment if they are diagnosed, followed by Leger
being able to receive care in hospital / ER if needed, see doctor for more information, get tests to confirm e
cancer, receive timely treatment and shortages of medication W SURVIVOR NETWORK

CONCERNS DURING COVID-19 AMONG ALL PRE-DIAGNOSIS PATIENTS*

% -TOP 2
Being able to get tests to confirm whether | have ca(nc;lr)' 30% 11% 59%
n=
Ability to be cared for in ER if ne(ed%c)l 28% 11%1% 60%
n=
m Very concerned
Being able to receive cancer treatment, in a timely fashion, if
g Loahl 30% 8%3% | 59%
(n=74) Somewhat concerned
Planning for possible treatment, if a cancer diagnosis is confi;,rgsg 26% 8% 66% Notvery concerned
Abili . . . Not at all concerned
ility to receive hospital care if ne{ed%c)l 25% 23% 15% 1% 61%
n=
I don’t know
Being able to see the doctor for more information about my o o o o
possible cancer diagnosis 24% 31% 8% 61%
(n=74)
Shortages of medication to treat and/ or manage my cancer, o o ol o
including cancer & supportive care treatments 24% 25% 14%3% 58%
(n=76)

Base: *Among pre-diagnosis patients to whom it is applicable
Q2. How concerned are you/ have you been about each of the following during the COVID-19 pandemic?



Patients are most concerned about being able to receive care in hospital / ER if needed, see Leger
doctor for follow-ups, get tests related to cancer, and get help for side effects v 7 P

v

CONCERNS DURING COVID-19 AMONG ALL PATIENTS

% - TOP 2
Ability to be cared for in ER if needed [PI0) 26% 22% 19%2% ke, 46%
Being able to get tests related to my cancer MK 22% 20% 20% 41%
Being able to see doctor for regular follow-ups |74 26% 19% 24% 2% N8 44% m Very concerned

B Somewhat concerned
Ability to receive hospital care if needed MK 29% 23% 19%1 46%
Not very concerned

Being able to get help for side effects related to treatment or 7 3 a o A Not at all concerned
new symptoms 15% | 23% 21% 19% 20/: 39%

® | don’t know

Being able to receive cancer treatment in a timely fashion [EY/8 (744 17% 19% 30% 33%

B Notapplicable

Being able to receive post-treatment rehabilitative care [(RFA 14 18%  18% 1 31% 31%

Shortages of medication to treat and/ or manage my cancer, o o c
including cancer & supportive care treatments 12% [ 17% 22% 23% 2 24% 29%

Base: Total patients (n=960)
Q2. How concerned are you/ have you been about each of the following during the COVID-19 pandemic?



Caregivers are most concerned about the person they care for being able to receive care in hospital / Leser
ER if needed, get help for side effects if needed, see doctor for follow-ups and get tests related to their T
cancer W SURVIVOR NETWORK

CONCERNS DURING COVID-19 AMONG ALL CAREGIVERS
% - TOP 2

Ability to be cared for in ER if the person | care for needs it 39% 30% 10%'1% 69%

Ability to receive hospital care if the person | care for needs it 35% 36% 10%.1% 71%
Person | care for being able to get help for side effects related to o H Very concerned
treatment or new symptoms 33% 36% 8% 69%
B Somewhat concerned
Person | care for being able to see doctor for regular follow-ups 31% 38% 8% 69%
Hm Notvery concerned
Shortages of medication to treat and/ or manage my cancer, o Not at all concerned
including cancer & supportive care treatments 31% 25% 8%2% 7% 55%
| t k
Person | care for being able to receive cancer treatment in a 30% 27% 10‘V o don’t know
timely fashion ° ° b ° 57%

Person | care for being able to get tests related to my cancer 26% 39% 8%% 66%

Person | care for being able to receive post-treatment -
rehabilitative care 26% 31% 8%1% 17 57%

B Notapplicable

Base: Total caregivers (n=206)
Q2. How concerned are you/ have you been about each of the following during the COVID-19 pandemic?



Pre-diagnosis patients report high concerns about planning for treatment if they are diagnosed, followed Leger
by being able to receive care in hospital / ER if needed, see doctor for more information, get tests to e
confirm cancer, receive timely treatment and shortages of medication W SURVIVOR NETWORK

CONCERNS DURING COVID-19 AMONG ALL PRE-DIAGNOSIS PATIENTS

% -TOP 2
Being able to get tests to confirm whether | have cancer 29% 10%!% 57%
Ability to be cared for in ER if needed 27% 10% 113% 58%
H Very concerned
Being able to receive cancer treatment, in a timely fashion, if o o ol . o
needed 26% 9% 8RR | 5T% Somewhat concerned
Planning for possible treatment, if a cancer diagnosis is Notvery concerned
srore cognfirmed 25% 8%!% 64%
Not at all concerned
Ability to receive hospital care if needed 22% 14% 113% 60% | don’t know
Bei bl he d ¢ inf . b H Notapplicable
eing able to see the doctor for more information about my
possible cancer diagnosis 30% 8%!% 58%
Shortages of medication to treat and/ or manage my cancer,
including cancer & supportive care treatments 25% 14%3% 1% | 57%

Base: Total pre-diagnosis patients (n=77)
Q2. How concerned are you/ have you been about each of the following during the COVID-19 pandemic?



Leser
EFFECT OF COVID-19 ON THE FOLLOWING ASPECTS OF LIFE o2
‘;)( ‘SUI‘WIVOR N‘ETWORK
PATIENTS %-Top2  CAREGIVERS %.Top2  PRE-DIAGNOSIS o 1ops
Fears for the future 25% 51% 38% ELV7 3 16% 73% 22% 17% 74%
Level of anxiety [FEAINNENTAN  26% 49% 36% B 19% 73% 45% 17% T | 77%
Fears that your cancer will progress FEFAIFFIN  26% 36% 31% AN 13% 7 | 68% 31% 22% ML | 68%
Mental health FEDANPLETAN 28% 38% 26% 38% 23% 64% 40% 50 0 | 68%
Financial wellbeing PRSI 24% 33% 20% 58% 27% 23% 61%
Your overall state of health/wellbeing FRXANEE 29% 39% 22% 38% 28% 60% = 4% i

Getting the amount of sleep you need FEXANEYTAN  25% 36% 25% 32% 22% 57% 40% 22% 66%
Exercise [RSANAGAN 22% 38% 21% 34% 25% 55% 47% 18% 65%

Ability to work (inside/outside home) [EXAFVIA 18% IIEEZN | 26% A 20% 53% 29% 27% 49%
Family relationships [RAMP A 22% 36% 20% 42% 19% 63% 36% 27% 53%

Time to care for others in your family IREIIAN 21% 31% 26% T 20% 54% 40% 25% 57%
Diet/ nutrition TJRNENIN 25% 28% 18% | 33% 26% 51% 39% 27% 56%

M Has a significant effect M Has a significant effect B Has a significant effect
NOTE: EFFECT (SIGNIFICANT/SOME EFFECT) ON W Has s_ome effect ® Has s_ome effect Has s_ome effect
PATIENTS IS SIGNIFICANTLY LOWER FOR ALL Has little effect Has little effect Has little effect
ASPECTS vs. CAREGIVERS / PRE-DIAGNOSIS W Has no effect M Has no effect W Has no effect
Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)
Qio. We would like to understand how the COVID-19 crisis has impacted you personally as a cancer patient / caregiver / as you wait for a possible cancer diagnosis. Please indicate

the extent to which the crisis has affected the following aspects of your life....



CONCERNS ABOUT EACH OF THE FOLLOWING AMONG THOSE APPLICABLE

AFTER COVID-19 RESTRICTIONS ARE LIFTED

PATIENTS
% - TOP 2
Delays in receivi:%iﬁifjrgzmoi: 0 - 25% 26%2% | 47%
(n=734)
Delays in being able to 15% 32% 28% 23%2% o
schedule appointments 9 o ° ? )
(n=859)

Availability of new cancer M o o
treatments BRI 28%

(n=656)

28% 11%

Coverage and funding of new [y o o
treatments 14%19% REVL

(n=682)

33% 11%

[Pre-diagnosis] Delays in
getting cancer diagnostic
testing and procedures

N/A

M Very concerned

B Somewhat concerned
Not very concerned
Not at all concerned
Idon't know

Base: Among those to whom it is applicable
Qii.

Leser

CAREGIVERS

% - TOP 2
33% SVA N 11%3% | 70%
(n=180)
28% ZERZIN °1/10%3% | 69%
(n=195)
PLSVZRNE Y W10 14% 6% | 61%
(n=169)
PRV NV N (570 20% 8% | 56%
(n=174)
N/A

M Very concerned

B Somewhat concerned

B Not very concerned
Not at all concerned
Idon't know

As the COVID-19 restrictions begin to lift, how concerned are you about each of the following?

CANADIAN CANCER

W@ SURVIVOR NETWORK

PRE-DIAGNOSIS

%-TOP 2

(n=74)

(n=859)

(n=73)

(n=74)

(n=74)
M Very concerned
Somewhat concerned
Not very concerned
Not at all concerned
Idon't know

24%5% 3%, 68%

22% 9% 3%, 66%

22%11% 7% | 60%
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Nearly 4-in-10 patients and two-thirds of caregivers and pre-diagnosis patients are concerned about Leger
scheduling appointments, followed by receiving timely treatment if needed after the restrictions are

lifted. 7-in-10 pre-diagnosis patients are also concerned about getting diagnostic tests and procedures ;’ 7 SURVIVOR NETWORK
CONCERNS ABOUT EACH OF THE FOLLOWING AMONG ALL AFTER COVID-19 RESTRICTIONS
ARE LIFTED
% - TOP 2 (VERY CONCERNED / SOMEWHAT CONCERNED)
PATIENTS CAREGIVERS PRE-DIAGNOSIS
Delays in being able to schedule appointments - - 66% - 65%
Delays in receiving treatment in a timely o o o
Coverage and funding of new treatments - - 47% - 51%
Availability of new cancer treatments - - 50% - 57%
[Pre-diagnosis] Delays in getting cancer o
diagnostic testing and procedures N/A N/A _ 68%

Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)
Qii1. As the COVID-19 restrictions begin to lift, how concerned are you about each of the following?



CONCERNS ABOUT EACH OF THE FOLLOWING AMONG ALL AFTER COVID-19

RESTRICTIONS ARE LIFTED
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Base: Total patients (n=960) / Total caregivers (n=206) / Total pre-diagnosis patients (n=77)
As the COVID-19 restrictions begin to lift, how concerned are you about each of the following?
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